PERFORMANCE MEASUREMENT TRACKING

January 2000

Maintenance - UNE Loop and Port Combinations Texas
Receipt to Clear Duration - Trouble Reports (Hours) - Affecting Service - Dispatch ]
UNE Loop and Port Combos Res/Bus l'!
Measurement | All CLECs SWBT 70.0
No. 39 # Trouble Receipt to Receipt 1o Z-vaiue
Reports Clear (Hrs.) | Clear (Hrs) 60.0 1 JUPELS
Feb- 41 26.39 47.05 2.12 | .
Mar-99 58 34 4634 aef | 00T .. -
Apr-99 57 20.89 54.42 -3.36 ~ T
400 4 S0 e
May- 76 13.03 4376 -5.34 SWET
Jun-99 173 879 57.48 1026 |- AUCLECs |
Jul-99) 176 9.97 58.97 -9.42
Aug- 343 12.89 46.25 -11.51
Sep-99 550 16.47 40.82 -11.38
Oct-99 759 13.41 31.73 -11.18]
Nov-99) 795 14.19 33.50 -12.55
0.0 ; ; + ‘ S ——
Dec-99) 999 14.36 3777 -15.06|
b= [~ D N [~:] -3
Jan-00 1,086 12.02 36.63 -15.43 2 § 2 2 § 2 % a2 % § § 8=
[ 2 3 1 3 @ 8 a
32 wo. Tomi] [ 5113 | 13.86 | 4495 ) e o= = 7 < @ = e =

Receipt to Clear Duration - Trouble Reports (Hours) - Aﬁecﬁgg Service - No Dispatch

UNE Loop and Port Combos Res/Bus
All CLECs SWET 45.0
# Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs.) Clear {Hrs.)
30 7.01 18.34 -1.08]
34 40.58 20.91 2.79
32 7.21 19.15 -1.69)
52 4.17 15.79 -2.03
47 4.93 19.89 274
44 7.17 21.67 2,33}
68 6.30 18.03 -2.18}
139 6.65 15.91 -2.89|
19 722 12.45 -1.53
178 5.86 11.84 -1.52 00 ) ) , ‘ . ‘ X
2 o.10 1359 258 2 2 2 3 3 %8 3 % 3 3 3 8
.366 4.90 13.98 -4.12 @ 5 4 é‘ § ——:’ g, % g é 3 g
[Crzmo o] [ 1,333 | 675] 16.97 } _ e 2 < 3 S < @ e -
Receipt to Clear Duration-Troubleiepoﬂs {Hours) - Out of Service - ﬁ!-)ispatch

[ UNE Loop and Port Combos Res/Bus
Al GLEGS SWBT
# Troubie Receipt to Receipt to Z-Value
Reports Clear (Hrs.) | Clear (Hrs.)
58 23.98 21.35 0.71
9 20.04 2254 229}
105 34.65 23.08 3.83
180 14.21 21.84 3.75
229 13.89 27.00 -5.74)
289 12.20 25.14 -5.92]
563 1474 2135 -5.86
1,048 14.73 18.47 475
1,555 14.90 17.31 -3.42)
1,768 1355 17.81 7.00
2,288 1352 18.65 -5.83]
2,439 12.76 17.83 -10.68)
[ 12Mo. Totaif] 10,621 14.13 | 2132}
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Receipt to Clear Duration - Trouble Reports (Hours) - Out of Service - No Dispatch

UNE Loop and Port Combos Res/Bus
All CLECs SWBT
# Trouble Receipt to Receipt to ZValue
Reports Clear (Hrs.) | Clear (Hrs.)
5 117 14.46 Base < 10
13 9.08 12.70 0.66} ]
a5 7.26 12.81 -1.65]
10 3.9 12.63 -1.48} ]
5 7.25 15.39 Base < 1
19 7.25 13.97 -1.45
27 13.66 15.10 0.40}
45 7.01 11.82 0.
76 9.20 10.75 -0.66,
% 16.42 175 1.35)
126 10.76 12.18 0.31}
163 8.72 11.11 -1.98]
I 12mo. Totat}} 614 | 10.16 | 13.11 )
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PERFORMANCE MEASUREMENT TRACKING

January 2000

Texas

|Maintenance - POTS (Resale)

Percent Out of Service Less than 24 Hours (%)

Residence
Measurement All CLECs SWBT 120.0%
No. 40 # Trouble #00S % O0S % 008 Z-Value
Reports | <24 Hours | <24 Hours | <24 Hours
Feb-99} 4,679 3617 77.30% 81.94% 8.05
Mar-9| 5.457 4,136 75.79% |  80.28% 8.1 3f
Apr-99 5,233 4,354 83.20%]|  80.08% -5.55
May-99| 5,120 4,726 92.30% 79.01% 2350 | ool Al CLECs
Jun-99 5712 5,308 92.93% 71.05% -36.09 —
Jul-99 5,155 4,776 02.65%| 72.90% 31.60] | 4000 |
Aug-99 5,057 4,765 94.23% |  79.56% -25.64
Sep-ssl 4,968 4745 9551%|  86.95% 1776} i
Oct99 4,061 3864 o515%]|  s9.52% aeof | 20%T
Nov-99, 3,661 3,509 95.85% 89.81% -11.97 )
Dec-99 4,024 3855| 95.80%| 87.20% a608f | 00% 2 g s & & - g; P, 2
Jan-00 4,022 3,851 95.75% |  87.53% -15.66} 3 3 z ; : 2 § a fé’ ‘g ‘é :
[Ti2Mo. Total] | 57.149]  51.506]  90.13%]  81.41% L 2 <z 5 7 X0 £ 8 =
Business
All CLECS SWBT
#Trouble | # 00S %008 | %008 Z-Value
Reports | <24 Hours | <24 Hours | <24 Hours
Feb-99 1,108 991 89.44% 93.17% 478
Mar-9) 1,320 1212 91.82% |  94.04% 3.32
Apr-99) 1,253 1,185 9457% |  94.45% -0.19) T sweT
May-99 1,395 1,319 84.55% |  92.65% 2.67 anceecs ||
Jun-99 1,506 1,412 93.76% 90.91% -3.78§ E—
Jukgs) 1,507 1,407 93.36% |  91.00% -3.15
Aug-99 1,434 1,356 94.56% |  90.44% -5.24|
Sep-99 1317 1271 9%6.51%|  93.47% 4.4
Oct-99}| 1239 1,154 83.14% |  94.14% 1.46]
Nov-99| 1,245 1,188 9542% |  94.83% -0.92 , _ _
Dec-99 1,252 1188]  oason| o434% 083 84'°°/°g: s 2 8 3 3 ; s % 5 3 8
Jan-00 1,206 1134]  94.03%| 9431% 0.41 4 £ L % i & & 3 -
[2Mo Total | 15.782]  14.817]  93.89%]  93.03%) L 2 S 3z 5 7 2 o9 2 o =
|Maintenance - UNE Loop and Port Combinations ‘Percent Out of Service Less than 24 Hours (%)
: UNE Loop and Port Combos Res/Bus )
Measurement | All CLECs SWBT 1 120.0%
No. 40 [4 #Trouble| #00S .| %O00S % 008 Z-Value
Reports | <24 Hours | <24 Hours | <24 Hours 1 100.0%
Feb-99 59 a7 70.66% |  84.20% 0.
Mar-99| o8 72 73.47% |  83.00% 251 .
Apr-99f. 134 [ ] 68.66% 82.79% 4.33]" W
May-99 187 172 91.98% )  81.48% -3.70) ‘ AnoLECs ||
Jun-99] 227 209 92.07%|  74.70% -6.02 @ ARCLECs |
Juk-g9) 200 282 %.31% |  76.20% -7.35|
40.0% 1
Aug- 571 519 20.89% |  81.65% -5.70)
Sep-99 1,055 988 93.65% |  88.22% o
Oct-99 1,560 1,448 92.82% |  90.44% -3.18
Nov-gof| 1772 1e62] 979%| 90.81% 432 § o ‘ L
Dec-99 2295 2171|  oa60%| 88.61% -8.99 °'°/°8 s 2 2 3 3 % 8 2 8 2 8
Jan-00)| 2477 2,377 95.96% 88.88% -11.17 % L 5 5, § § 5” g_ g é g s
[Ti2Mo. Total {  10734]  10,039|  93.53%|  83.64% L < 2 3 < @ = e -
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PERFORMANCE MEASUREMENT TRACKING

January 2000

Texas
Maintenance - POTS (Resale) Percent Repeat Reports (%)
; Residence L
Measurement All CLECs SWEBT 10.0%
No. 41 | | # Trouble | # Repeat % Repeat | % Repeat 2-Value 9.0% .. ... TR "-..________- et
Reports Repors Reports Reports et T
Feb-99] | 5007 401 8.01% 8.82% A 99l 8.0% 4 “
Mar-99) 5783 413 7.14% 8.88% -4.58] 7.0% 1
Apr-99 5.408 338 6.25% 8.55% 59701 60% 4 4. SWBT |
May-99] 5210 303 5.82% 8.71% -7.33 5.0% + —&—All CLECs :
Jun-99 5,801 395 6.81% 9.07% 5.91 .
Ju-99 5375 386 7.18% 9.32% sa2p| 40% 71
Aug- 5342 372 6.96% 8.97% 5.06} | 3.0% T
Sep- 5205 357 6.86% 8.74% 4750 | 20% +
Oct-99, 4,176 260 6.23% 8.75% 571 1.0% + I
Nov-9s} 3,847 229 5.95% 8.64% -5.87] 0.0% N . ‘ o
Dec-! 4,051 249 6.15% 9.12% .50, 2 2 2 2 8 2 8 8 8 2 8 8
Jan-00 4,078 254 6.23% 8.84% -5.82] 52 2 0 3 E F & & 5 3 & &
: £ 2 <5 3 5 2 86 2 48 3
{ 12Mo. Totall | 59,283 ] 3,957 6.67% | 8.87% |
Business
All CLECs SWBT 10.0%
#Trouble | #Repeat | % Repeat | % Repeat Z-Vaiue 9.0%
Reports Reports Reports Reports 8.0%
Feb-99! 1,265 90 7.11% 8.33% -1.54 -
Mar-9g) 1373 94 6.85% 7.99% -1.54 7.0%
Apr-99 1,368 g7 7.09% 7.95% .18} | 6.0% + -..--SWBT
May- 1,436 113 7.87% 7.94% -0.19] 5.0% + —&— Al CLECs
Jun- 1,640 130 7.93% 8.12% .27
Juresf] 1508 12 7.44% 811% g3} | 49%7
Aug- 1,565 147 9.3%% 8.67% 1.00] 3.0% +
Sep-99}. 1,405 125 8.90% 8.44% 061} | 20%+
Oct-99} 1,306 17 8.96% 8.26% 090f | 4 oo, |
Novgal! 1286 110 8.55% 8.02% 0. 0.0% L ‘ o
Dec- ‘ 1335 107 8.01% 8.22% -0 2 2 2 2 8 8 € 2 2 8 8 8
Ja 1,308 88 6.73% 8.15% -1.85 s £ L 2 & 3 & & 5 2 g £
e £ 2§33 2 8¢ 2 8 3
{ 12Mo. Tota [ 16.702] 1330  792%|  s18%}
Maintenance - UNE Loop and Port Combinations
e UNE Loop and Port Combos Res/Bus
{ Measurement All CLECs SWBT
No. 41 # Trouble | # Repeat % Repeat | % Repeat Z-Value
Reponts Reports Reports Reports
Feb- 110 13 11.82% 8.73%
Mar-99) 164 13 7.93% 8.71%
Apr-99 188 15 7.98% s44%| 023 00%TN\ /¥ 0 VTN SWBT
May- 257 32 12.45% 8.58% | —@—m All CLEC
Jun- 391 38 9.72% 8.89% =
Jul-99§ 450 54 11.74% 9.10%
Aug- 872 120 13.76% 8.91%
4.0% 1
Sep-95}. 1572 210 13.36% 8.69%
Oct-99}| 2136 217 10.16% 8.85% 2.0% }
Nov-9ef| 2369 236 9.96% 8.52% 0.0% L o _
Dec-9! 3,009 309 10.27% 8.96% 2 2 32 3 2 2 38 3 8 8
Jan- 3,380 317 9.38% 8.71% 24 5 5 2 £ 3 © ¢ %5 3 g &
. g £ 2§ 3 5 2 &0 2 28 8
{ 12mo. Tota} | 14908 | 1574]  1056%|  8.75%}
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PERFORMANCE MEASUREMENT TRACKING

January 2000

Texas

|Maintenance - POTS (Resale)

No Access (% of Trouble Reports with status of No Access) (%) - Dispatch

Residence
Measurement All CLECs SWBT 14.0% ] k
No. 42 # Trouble #No % No % No Z-Value
Reports Access Access Access 12.0% 1 .
Feb-99| 4,920 320 6.50% 10.55% -8.14|
Mar-QQl 5.823 a39 7.54% 9.87% 587} | 100%
Apr-99) 5,671 396 6.98% 10.90% 938} 1 oo ]
May-99| 5,588 405 7.25% 11.10% -9.08
Jun-99 6,180 416 6.73% 10.41% 9.36] | go% %
Jul-99 5581 400 7147% 10.75% -8.54
Aug-99 5,339 384 7.19% 10.64% -8.08] | 4.0% -
Sep-99} 5255 376 7.16% 10.63% -8.07|
Oct-99 4,417 410 9.28% 11.58% 4.71 2.0% T
Nov-99¢ 4,045 389 9.62% 11.13% -3.02 4 ‘
Dec-99 4348 425 9.77% |  11.75% agef | 00% : 3 g s & & g s = g g 2 |
Jan-OQ 4,280 366 8.55% 10.22% -3.55 _g % g .;’,‘ g E g, % g é 8 %
[Tamo Totaf [ 61447]  a726]  7.69%]  10.78%] woE oz S < @ = 9 = h
Business
AN CLECS SWBT €.0%
# Trouble # No % No % No Z-Value
; Reports Access Access Access 5.0% i
Feb-99f 1,166 47 4.03% 4.32% -0.47, 1
Mar-g9) 1,365 66 4.84% 3.95% 1650 | 4.0% 4
Apr-99 1,328 49 3.69% 3.96% -0.50 P
May-99 1,420 46 3.24% 4.43% -2.:! 3.0% | - ""Z‘INSIECS
Jun-99f 1,652 57 3.45% 4.92% 273 & AICLECs
Jul-99 1516 43 2.84% 4.89% =L
Aug-99} 1,445 49 3.39% 4.82% 2,51
Sep-99 1,351 49 3.63% 4.37% -1.32
Oct-99 1,222 as 3.68% 4.60% asof] "O*T
Nov-99 1250 43 3.92% 451% -0.99} oo o o
Dec-99 1,307 58 4.44% 5.40% -1.51 2 3 2 2 3 2 28 3 2 % g 8
Jan-ool; 1,287 48' 3.7;% 4.57% -1.42} _g % g_ % S §, S’ g_ .8. é g g
T 12mo. Total} I 16308 | 608]  3.72%]  4.56%] Lo o= < = S < o = a =
JMaintenance - UNE Loop and Port Combinations No Access (% of Trouble Reports with status of No Access) (%) - Dispatch
: ) UNE Loop and Port Combos ResiBus |
Measurement |: Al CLECs SWBT 12.0%
No. 42 -1 # Trouble #No % No % No Z-Value
Reports Access Access Access 10.0% +
Feb-99} 53 4 7.55% 9.40% -0.48
Mar-09 103 10 9.71% 8.74% 035F ! 500 |
Apr-99| 119 7 5.88% 9.68% -1.40 1
May-99 172 4 2.33% 9.93% 333} | ¢ oo | v--e--SWBT
Jun-99| 203 1 5.42% 9.43% -1.98] ——AlICLECs
Juk-ge} 258 10 3.88% 9.75% 38, ]
Aug-99} 526 24 4.56% 9.58% -3.91
Sep-99 947 49 5.17% 9.49% i
Oct-99| 1532 o1 5.94% 10.29% 5.59
Nov-99){ 1,765 107 6.06% 9.92% -5.40 0.0% ‘ l o
: 0% ; ——t
Dec-99 2,390 154 6.44% 10.65% 6.64 2 2 2 2 ¢ 3 2 2 8 3 2 8
Jan-00| 2,666 169 6.34% 9.16% -5.02) a ¢ % L T 3 5 4 z £ 9 E
2 £ 2 8 33 2 838 &2 8 =8
1 12Mo.Totalf{ 10,734 ] 640 | 5.96% | 9.66% |
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PERFORMANCE MEASUREMENT TRACKING January 2000

Texas
|Provisionin§ ~ Specials (Resale) Average Installation Interval (Days)
: VGPL
Measurement All CLECs SWBT 12.0
No. 43 i No. of Mean No. Mean No. Z-Value
Orders of Days of Days 100 +
8.0+
Apr-99| 480 2.05 10.40 -19.88
May-99| 353 235 7.24 eef | ool T
Jun-99 a7 7.16 2.38 -2.68 Al CLEC |
Jui-99 185 7.70 8.09 oesf | o1 y ———
Aug-99 264 5.27 9.13 .7 ’
Sep-99 547 3.96 10.17 -12. 5
Oct-99 556 5.49 9.40 8 o1
Nov-99} 745 9.93 10.25 -0.68)
0.0 T : e
Dec-99) 548 492 8.14 -9.70
(3 o 2] [=2]
Jan-00 313 4.36 7.98 7.13 2 2 g ¢ 8 & § & 8 8
525355383533
[ 12 Mo. Totall | 5233 ] 5.07] 8.93 | = =< £ °
Digital Subscriber Line (DSL)
Al CLECS SWBT 8.0
No. of Mean No. Mean No. Z-Value 804 7
Orders of Days of Days
704
6.0 1
Apr-99] 50
May-99! -t T SWBT
Jun-99| 40t ~—4— All CLECs
Jul-!
3.0
Aug-
Sep- 201
Oct-99: 104
Nov-99 5 3.60 7.15 Base < 10
0.0 . R .
Dec. : 1 0.00 7.10 Base < 10} -
[ (<3 D [~}
Jan-00| 5 7.60 8.44 Base<1ol § gi 2 § 2 §_ g 2 2 §
< -3 = -3 o @ <
< -
[Ti2Mo. Totad [ 1] 5.09] 759} z ° < © = & =
' . DDS '
ANCLECS SWBT 85.0
No. of Mean No. Mean No. Z-Value
Orders of Days of Days 300 1
25.0
5 16.80 11,38 Base <10} | 50, |
2 3.00 9.00 Base < 10| [ .- -SweT
0 na 6.65 Base <1 15.0 + &— All CLECs | |
0 na 7.58 Base < 1 L
1 14.00 8.67 Base <10} | 100 4
1 1.00 6.38 Base <1
1 32.00 7.56 Base < 1 so 1
0 n/a 19.33 Base < 10 00 ) . . _
0 Y 6.00 Base < 10 : g o @
2 < 2 8% % %8 % 8 % 8 8
0 na 5.83 Base < 1 L2 & 3 & & £ 3 & £
i £ £ 3 3% 2 838 2 8 3§
i 14 | 11.79 | 773 ]
DSt
Al CLECs SWBT 200
No. of Mean No. Mean No. Z-Value 18.0 A
Orders of Dan of Da
¥ L 16.0 +
14.0 4
Apr-gst 173 151 10.65 -5.18| 1204 ’
May-99f 154 1.14 17.67 645/ | 100
Jun-99 25 14.88 13.54 0.44]
Jul-99 4 12.98 12.08 oaof| %°T
Aug-99} 24 6.00 13.51 2.2 6-0{ |
Sep-99% [} na 10.54 Base < 10 4.0 +
Oct-99) 24 5.00 12.42 230 o1
Nov-99] 0 n/a 11.64 Base < 10 )
0.0 ! T S —
Dec-89) 0 na 1391 Base < 10| o o o o o o o
Jan-00} 1 5.00 13.06 Base < 10, 2 ; T I % i g %’ ; 2
Y o < 3 S 2 3
[z Mo Tomal [ 892 | 283 ] 13.00} : - < ° 2 -
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PERFORMANCE MEASUREMENT

TRACKING

January 2000

Texas

Provisioningr - Specials (Resale)

Average installation interval (Days)

DS3
Measurement Al CLECs SWET 0.0
No. 43 No. of Mean No. Mean No. Z-Value
Orders of Days of Days 250+ i
200 R
Apr-99 0 na 10.33 Base < 10 . M
May-99| 0 na 1267 | Base <10 1501 - R P
Jun-99 0 n/a 2600; Base<10 ; VoL . —— All CLECs
Jul- 0 na 10.11| Base<10 100 DO Lo
Aug-99| 0 va 14.38 | Base<10 ’ '. ‘ L.
Sep-99]: 0 na 720| Base<10 ]
0ct-99 ) wa 7.00] Base<10 507
Nov-99 0 wa 13.17| Base <10 {
Dec-99) 0 na 7.50| Base <10 0.0 ettt
Jan-00}; 1 1.00 944| Base<10 8 % § 388 8 § 8§ 8
- - - 8 £ 5 3 2 8 8 38 8 §
[ T2mo. Totalf [ 1] 1.00] 11.08 ] = < @ £ o6 =
ISON - BRI
Measurement All CLECs SWBT 14.0
No. 43 No. of Mean No. Mean No. Z-Value
Orders of Days of Days 12.0 1
10.0 1
8.0
------ SWBT
6.0 - —— Al CLECs
Aug-99) 68 9.54 12.06 -1.85 4.0 4
Sep-99 131 10.11 1029 <.18)
Oct-99 152 11.20 9.76 1.81 20
Nov-g9f: 188 5.54 1053 .80}
Dec-99} 157 7.62 893 -1.64 0.0 La— o o o o p
Jan-Dof 146 7.48 7.94 0.79} i 2 2 2 2 2
3 3 o =<
: o}
[ 12 Mo, Totall sa2] 832 ] 975] < @ = o =
B .
o r ISDN - PRI
Measurement | All CLECs SWBT 160
No 43 No.of | MeanNo. | MeanNo. | Z-Value 1a Ol-
QOrders of Days of Days )
12,0
100t :
ol el
——— Al CLECs | |
. 6.0
Aug-99 1 13.00 13.23 Base < 10 40 L
Sep-99) i 196 10.55 12.52 -2.31 e
Oct-99} 146 11.58 13.43 2.14] 204
Nov-99{- 204 7.33 1164 931}
Dec-99 222 6.32 1023 -9.85]: 0.0 g‘fa Y ; -
Jan-00 146 7.84 11.22 4.18) % ‘g z 3 § §
? T 3 o (=] <
{12 Mo, Toral] 915 8.54] 12.06 < @ £ e -
UNE Loop and Port Combinations - [SDN
All CLECs SWBT 14.0
No. of Mean No. Mean No. Z-Value L
Orders of Days of Days 120 .
100 { REETUR AR
801 Sl -SWBT
—&—All CLECs
6.0 1+
Q na 12.06 Base < 10| 404
0 na 10.29 Base < 10,
0 n/a 9.76 Base <10 20+t
0 na 1053| Base<10f
0 na 893| Base<10f - 0.0 * é e 2 é
Jan-00}:; "] na 7.94 Base < 10 o °’.°' % é g 2
- 2 2 §
[T12mo.Toaf o] wa| 9.75 | < @ zZ 8 =

271 - No.43b




PERFORMANCE MEASUREMENT TRACKING January 2000

Texas
IProvisionirgi Specials (Resale) Percent Installations Completed Within 20 Days
VGPL i
Measurement All CLECs SWBT 105%
No. 44 I No. of # Install % Instafl % tnstall Z-Vaiue
Orders in 20 Days | in 20 Days | in 20 Days 100% 1
Apr-89, 480 479 99.8% 88.4% 2.7 95%
May-99} 353 352 99.7% 97.7% 2.5
Jun-99 an 449 95.3% 93.6% 142 ) Tee o sSWET
Juh-99 185 171 92.4% 94.3% 108} | %% ——¢—AllCLECs
Aug-99 264 256 97.0% 92.2% 2.84
Sep-99 547 547 100.0%, 88.9% 8181 85% 4
Oct-99 556 533 95.9% 88.4% -5.23 ]
Nov-99 745 649 87.1% 90.2% 2.41 ! ‘ ‘
Dec-99 548 siel  1000% 94.5% se3)| 8% e o T . A,
Jan-00; 313 313 100.0% 96.3% -3.47) £ 2 £ 3 2 & 5 3 ¢ £
«< = S ° & o © Z2 a S
| 12 mo. Totaih | 5,233 | 5,063 | 96.8%) 92.7%)
Digital Subscriber Line (DSL)
All CLECs SWBT 120%
No. of # Install % Instalt % Install Z-Value
Orders in 20 Days | in 20 Days | in 20 Days 100% ¥
80% 1
Apr-99
May- 0%
Jun-99
Jul-99 40%
Aug-
Sep-99]
20% +
Oct-89 °
Nov-99 5 5 100.0% 97.3%]| Base<10 -
% " -
Dec-99] 1 0 0.0% 97.9%| Base<10
i i < 2 328 8% 2 3 8 2 8 8
Jan-00} - 5 5 100.0% 96.8%] Base <10 5 5 ¢ 3 © & 3 3 ¢ £
1 - - < £ 3 5 2 & o 2 & =
[ 12m0. Total} | 11] 10 90.9%] ]
DDS
ANl CLECs SWBT 120%
No. of # nstall %install | % Install 2-vaiue
Orders in 20 Days | in20 Days | in20 Days 100% 1
eo%l
5 3 60.0% 87.5%| Base <10}
2 2 100.0% 100.0%| Base <10
0 0 wa 100.0%| Base <10} |
0 0 wal  100.0%| Base<tof! o | & AICLECs
1 1 100.0%)| 93.3% Base < 10} ]
1 1 100.0% 1000%| Base<10] [
1 0 0.0% 88.9%| Base <19,
0 0 na 66.7%] Base < 10 o ‘ o A
o o na 100.0%| Base < 10 ® e o @ o
° < $ 8 8 3 8 8 8 8 8 8
0 0 na 100.0%! Base < 10} 51 > £ 3 & & % 3 g &£
- 2 235 2 88 2 & 8
14| 11] 78.6%| 96.6%)
DS1
All CLECs SWBT 120%
No. of # nstall % Install | % Install Z-Value
Orders in 20 Days | in20 Days [ in 20 Days 100%
80%
173 172 99.4% 92.7% -3.15
154 154 100.0% 77.7% 2201 oo
25 25 100.0%, 83.8% 217
49 26 53.1% 93.0% 657k Lo |
24 24 100.0% 87.3% -1.
0 0 waj 90.3%| Base < 10,
20%
24 24 100.0%) 87.6% -1.
0 0 na 87.6%| Base<1 o
.7% 1 ° - > o
0 0 nva 83.7%| Base<10} 2 32 % 32 2 3 8 8 8
! 1 1 100.0% 87.4%} Base < 10| 5 % £ 3 2 & %5 3 8 &
. ; < £ 2 5 2 &§ o 2 & 3
[ 12mo. Total} 892 855 | 95.9%)| 87.0%)

271 - No. 44a




PERFORMANCE MEASUREMENT TRACKING

January 2000

Texas

Provisioning - Specials (Resale)

Percent installations Completed Within 20 Days

DS3 -
All CLECs SWBT 120%
No. of # Install % Install | % Install Z-Value
Orders in 20 Days { in 20 Days | in 20 Days 100% ceceam - o
80% 4 . N Y
Apr-99| 0 0 na, 100.0%| Base <10 N : '
. "
May-99) 0 0 wal 100.0%| Base<10| | goo TTTswE
Jun-99 0 0 n/a 66.7%| Base <10 i
—— All
Jul-99 0 0 wa|  1000%| Base<tof| . ([T AWCLECs |
2
Aug-99 0 o na 75.0%| Base <10
Sep-99 0 0 na| 100.0% Base < 10 20%
Oct-99 o 0 waj 100.0%| Base <10 :
Nov-99 [} 0 na 66.7% Base < 10
Dec-99 0 0 wa|  100.0%| Base<1tof| 0% > 8 5 5 8 & & -
Jan-00 1 1 100.0% 93.8%| Bass <10 T £ 2 3% % 3 § 2
< 3 = 2 & o 2
[ 2 Mo. Tomal] | 1] 1] 1000%]  90.2%) = = < o -
ISDN - BRI i
All CLECS SWBT 100%
No. of # Install % Install % Install Z-Value 98% 1
Orders in 20 Days | in 20 Days | in 20 Days °6%
94%
92% -
90% 1
88% 1
Aug-99 68 62 9N.2% 86.5% -1.10 86% 1
Sep-99) 131 122 93.1% 91.7% 0595 | el
Oct-99) 152 147 96.7% 92.3% 2011 | g, |
Nov-99 188 182 96.8% 91.2% -2.65
Dec-99 157 153 97.5% 94.9% 144 ] 80% :
Jan-00] 146 136 93.2% 96.1% 1.79
|_12Mo. Totmi} | 842 | 802 | 95.2%|  s2.5%)
sy -
iSON - PRI i
Al CLECS SWEBT 105%
No. of # Install % install | % Install 2-Value
Orders in 20 Days | in 20 Days | in20 Days 100% +
95% +
ot  \/ 7 =
] ~—&— All CLECS
85% |
Aug-99 1 1 100.0%) 86.9%| Base<10
Sep-99) 196 172 87.8% 83.6% ASeE
0Oct-99| 146 146 100.0% 83.6% -5.34 °
Nov-99| 204 204 100.0% 94.5% -3.43} ‘
Dec-99 222 222 100.0% %2.0% <3| 7% AEXEX
Jan-00 146 146 100.0% 90.6% -3.89) & & 5 3 ¢ 2
g2 3
: £t w © z a =
[ 12 Mo. 7ot} 915 ] 891 | 97.4%) 88.2%) . <
o UNE Loop and Port Combinations - ISDN i
All CLECs SWBT 120%
No. of # Install % Instali % Install Z-Value
Orders in 20 Days | in20 Days | in 20 Days 100% + 2
80% 1
0% + seee.-SWBT
~e6— All CLECS
40% 1
Aug-99 0 0 wa 86.5%| Base<10
Sep-99| 0 0 n/a| 91.7%| Base <10 20%
Oct-99 0 0 na 92.3%| Base < 10| °
Nov-99) 0 0 n/al 91.2%]| Base < 10| R
Dec-99 ) 0 na oa.9%| Base<iof| 0% 2 8 8 & 8 8
Jan-00 0 [*] n/a| 96.1%| Base <10 o g_ s é S £
" - 3
- : & & O 2z o =
1 12mo. Toal}] o o] wal 92.5%)
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PERFORMANCE MEASUREMENT TRACKING January 2000
Texas
Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates
VGPL
Measurement All CLECs SWBT 18%
No. 45 No. of # Missed % Missed % Missed 2Z-Value 16% -
Orders Due Dates | Oue Dates | Due Dates
Feb-99§ 832 59 7.1%) 7.8% -0.69] | 14% k
Mar-9} 575 65 11.3%| 46% 6840 | 129, |
Apr-99 605 19 3.1%) 1.7%) 2.53]
May-98 484 24 5.0% 3.3% 191} | 0%
Jun-09 651 18 2.8% 3.8% aad | el s oo SWBT
Jul-Zi] a7 51 12.2% 7.1% 388 | o, [ AU CLECs |
Aug- 572 3 0.5%) 4.4% -4.47
Sep-99) 890 34 3.8% 5.3%) 182 | 4%
Oct-99 929 5 0.5% 5.9% 689 | g
Nov-99) 979 157 16.0% 3.3%) 17.65 » } , ‘
Dec-99] 934 35 3.9%| 3.9%] 0.00 ° - > o o o o
Jan-00} 98] 17 3.4% 47% -128L Z i § 3 2 3 & 2_ i %3 2
[ 12 M0, Tota] | £,366 | 488 | 5.8%] 4.5%] . 2T 2 05 < »® © 2 o 5
Digital Subscriber Line (DSL) {
AlICLECs SWET 18.0% }
No. of # Missed % Missed | % Missed Z-Value 16.0% +
Orders Due Dates | Due Dates | Due Dates
14.0% +
12.0%
10.0% A
8.0% 1 I——SVVBT—
~——¢— All CLECs
e.w,{ —
4.0% }
20% ¢
Nov-05} | 9 0 0.0% 4.4%| Base<10
Dei:l 3 0 0.0% 63%| Base<tof| 0% — — 2 2
Ja 6 1 16.7%) 7.6%| Base <10 ; §, <
T 2 Mo, Totalt 18] 1] 5.6%) =2 6 =
— .
DDS
All CLECs SWBT 60.0%
No. of # Missed | % Missed | % Missed | Z-Value
Orders Due Dates | Due Dates | Due Dates 50.0% 4
0 0 wa 14%| Base<10}:
3 0 0.0% 1.0%| Base <10} | 4905 J
7 0 0.0%] 0.8%| Base <10}
H 0 0 n/a 37% Base<t0}f 00l VA | “SweT
0 0 na 59%| Base <10
—4— All CLECs
27 15 55.6% 0.0%) a12] | o0 00 1
34 4 11.8% 14.3% -0.27
5 1 20.0% 8.0%| Base<1
14 1 7.1% 12.5% 0. 10.0%
0 0 nva 33.3% Base<10} T
0 0 na) 00%| Base<tof| 09% % 2 p ;
0 0 wal 0.0% Base < 10 % z 2 4
[ 2 Mo. Totad | % | 21]  23.3%] 1.7%) w %=
DS1
All CLECs SWET 50.0%
No. of # Missed | % Missed | %Missed | Z-Value 45.0% 1
Orders Due Dates | Due Dates | Due Dates 4
Feb- a 0 0.0% 24%| Base<iol| H00%
Mar-! 7 1 14.3% 54%| Base< 10| | 35.0% {
Apr- 3 0 0.0%) 14.5%| Base<10}| 30.0% 4
May- 6 2 33.3% 105%{ Base<100| ,c o |
Jun-99| 6 0 0.0% 56%| Base < 10] T
Jukg 8 0 0.0% 88% Base<10}]| 200%T
Aug- 26 12 46.2% 12.9% a. 15.0% 1 A
Sep- 21 1 4.8% 7.1%) -o.iz; 10.0% + S W
Oct-99 40 1 2.5% 5.2% 0784 s b/ N |
Nov-99 0 ° na 45%| Base<10 ‘ ) o R
Dec-99| 0 0 ) 9.8%| Base <10 °'°%$ 2 2 2 2 2 2 3 3 3 38 8
Jan-00 4 [« 0.0% 5.1%]| Base <10} ; ‘F;? £ 5 ;,u, § 5 g, g_ g é g %
- L =2 4 5 S ° & o 2 o -
| 12Mo.Totah|  123] 17 | 13.8%] 7.9%)
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PERFORMANCE MEASUREMENT TRACKING January 2000

Texas
Provisionin_gL - Specials (Resale) Percent SWBT Caused Missed Due Dates |
DS3 - g
M All CLECs SWBT 120%
No.45 |1 No. of # Missed | % Missed | % Missed | 2Z-Value
Orders Due Dates | Due Dates | Due Dates 100% 1
0 0 wa 0.0%|] Base< 10}
4] o} na| 25.0% Base < 10 80% +
1 0 0.0% 40.0%| Base<10
1 1 100.0% 200%| Base<10[ | oo { oo sweT
0 0 na 0.0%| Base<10 | e ANl CLEC |
4 0 0.0% 0.0% Base<t0f | .. | =
27 8 29.6% 12.5% 1.29
32 2 6.3% 0.0%) 0.63 200 s
57 6 10.5% 6.3% 0.51 1.7
0 0 na) 0.0%| Base < 10f .
0% - > — -
0 ° wal 0.0%| Base<10 Dg;g:ggzg’,gggggg:g
0 0 n/al 0.0%{ Base <10 ‘ééééésadgégé
" o = = < [::]
“w = < -
I 12 Mo, Total] | 122] 17 13.9%] 8.5%]) = - < @ £ e =
ISDN - BRI
Al CLECS SWBT 25.0%
No. of ¥ Missed | % Missed | % Missed | 2Z-Value
Orders Due Dates | Due Dates | Due Dates
20.0% [
15.0% {
--..--SWBT
10.0% 1 [T#—AICLEGs
Aug-99] ; 219 42 19.2% 18.3% 0.31
Sep-99) 429 79 18.4% 16.0% 134) | s50%4
Oct-99 575 91 15.8% 15.7% 0.06}
Nov-99 395 91 23.0%) 16.2%) 3.50]
) 0.0% : et .
Dec-99 344 22 6.4% 15.5% 4.61 2 2 8 3 3 &
Jan-00 297 41 13.8% 14.5% -0.32 e & 5 3 g 4
3 [ =) [~} a
[ 1200, Total} | 2250 366 | 16.2% 16.1%] < @ 2 e =
: 1SDN - PRI
All CLECs SWBT 14.0%
No. of #Missed | % Missed | % Missed | Z-Value
Orders | DueDates | Due Dates | Due Dates | 12.0% ¢
10.0% A
8.0% 1
—_—
6.0% 1 ,—4—— All CLECs
Aug-SQtl 212 0 0.0%! 2.1% -2.13 4.0% {
Sep-99 654 74 11.3%) 2.0% 16.35}
Oct-99] 326 0 0.0% 4.4% -3.87 2.0%
Nov-99} 718 [+ 0.0%) 2.8% -4.56)
0.0% — ¢ —a
Dec-99 215 23 10.7% 2.0% 8.82]: o 2 3 8 3 3 8
Jan-00} 504 59 11.7% 1.4% 17.84 % & 2 % ‘;’ T
. . ; s 2 8 s
{12 Mo, Toal} | 2629 | 156 | 5.9%) 2.5%) < @ 2 68 -
UNE Loop and Port Combination - ISDN
All CLECS SWET 45.0%
No. of #Missed [ %Missed | % Missed | 2Z-Value 40.0% 1 f
Orders Due Dates | Due Dates | Due Dates
35.0% |
30.0% 4
25.0% 4
20.0% 4
15.0% TroeernTes -9
0 0 na 18.3%| Base <10
[ 1] na 16.0%| Base<10}{ 10.0%
0 0 na 15.7%| Base<10f | 50 1
4 0 0.0% 162%| Base<10
0 0 wa 155%| Base<10f:; 90% ’ s 2 % 8 B =
5 2 40.0%! 14.5%] Base<10 s 2 2 § S &
: - - > S
{12 mo. Total) 9] 2] 22.2%] 16.1%] < @ ° =
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PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - Specials (Resale) Texas

Percent Troubie Reports on N,T,C Orders within 30 days

VGPL
;l Measurement Al CLECs SWBT 3.5%
No. 46 No. of # Trouble % Trouble % Trouble Z-Value
' Orders Reports Reports Reports 3.0% 1
Feb-99) a1 6 1.5% 1.2% 0.47]
2.5% 4
Mar-99| 122 0 0.0%) 2.1%) -1.62]
Apr-g9] % 1 1.0% 1.2% 018 | 5 oo | LTt
May- 34 1 2.9%, 2.0%) 0.4t !-———m—f
Jun-99 100 1 1.0% 25% 0.95) | 1.5% ¢ [ | AncLECs |
Ju-e9 176 0 0.0% 2.3% 2,08 —_—
Aug-99 9 0 0.0% 2.8% .62} | 1.0% ¢
Sep- 121 1 0.8% 2.1%) 0.96
Oct-99 79 1 1.3% 2.8% -0.84] | 0-5% 1
Nov-99 979 2 0.2%) 1.9% -3 oo ‘
0% X i
Dec-99) 934 4 0.4% 2.2%) -3.69) 2 2 2 2 2 2 2 3 8 8 3 &
Jan-00] - 498 7 1.4% 2.0% -0.92] % % é_ (%. S = g, -3 —6 é g g
w = < b =2 - » © 3 Q -
|12 Mo. Total) | 3,643 | 24] 0.7%] 2.1%]}
Digital Subscriber Line (DSL)
All CLECs SWBT 6%
No. of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports 5% 1 el
4% }
—&—AlCLECs ' |;
2% + B
1% 1
Nov-98} | 9 1 11.1%) 7.8%| Base <10
Dec-99] 0 0.0% 5.2%| Base<tof| 0% e
Jan-00 [ 0 0.0% 4.9%] Base <10 %’ § %
[ 12 Mo. Totall 18 1] 5.6%) 7 £ a =
- DDS
All CLECs SWBT 60.00%
No. of #Trouble | % Trouble | % Trouble | Z-value
Orders Reports Reports Reports 50.00% + .
) [ wa 0.1%] Base < 10]
0 0 n/a) 0.1%) Base<10} | 4500% 4 DN
1 0 0.0%) 0.2%| Base <10 ‘.' |
o 1 na 0.2%| Base <10k | 50000 | L B s SWET
0 0 na 2.9%| Base <10, All CLECS
27 0 0.0% 14.3% N A | : '
7 1 2.9% 9.5%) -1.04) ; .
5 0 0.0% 8.0%| Base<10] RO . 1
12 1 8.3% 12.5% o3s) | 1000% ] - teelt
0 0 wa 50.0%| Base<10 M
0 0 na 21.4%| Base<i] | 000 St — 2
0 0 na 14.3%| Base <10 2 2 & 3 8 8 & 88 3 8 8
- 2 &8 B 8 5 3 % 8 8 23 8 §
@ = 4 = 3 ° & o © z a S
79| 3 3.8%| 0.2%]
DS1
All CLECs SWBT 18.0%
No. of # Trouble % Trouble % Trouble Z-vaiue 16.0% 4
Orders Reports Reports Reports
2 0 0.0% 20%| Base<to] | 14.0%
6 0 0.0% 44%| Base<10|| 12.0% | .
3 0 0.0% 43%| Base<10
5 0 0.0%) 5.7% 0.0% 1 R I e SWET
6 1 16.7% 8.0% 8.0% N I
5 0 0.0%) 7.3% 6.0%
25 1 4.0% 8.6% L.
21 0 0.0% 9.5% a0%t T
3 2 5.1% 10.1% 20% 4
0 0 na 12.0% ) L ‘ ‘ R
! I I M EEEEEEREEREE
; 4 0 0.0% 4.8%)| %é aéggg%g é 8 5
“w =2 4 3 S5 7 & o © 2 4 =
[ 12mo. Total} 116 | 4] 3.4%)| 7.4%)
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PERFORMANCE MEASUREMENT TRACKING

January 2000
Texas
—
ﬁovisming - Specials (Resale) Percent Trouble Reports on N,T,C Orders within 30 days
BS3 '
Al CLECs SwBT 30.0%
No. of # Trouble | % Trouble | % Trouble | Z-Vaiue
Orders Reports Reports Reports 25.0% N
Feb-99 [ [ wa 0.0%] Base<10 X
Mar-99 o 0 nal 0.0%| Base<10} ! 20.0% A M
Apr- 1 [¢] 0.0%) 10.0%| Base <10 N
May- 1 0 0.0%| 10.0%| Base<10f | 15 g0, | . : \ - .awer |
Jun-99 0 0 va 143%| Base<10 . N o— All CLECS [
Ju-98 4 0 0.0% 0.0%[ Base<10] 4000 | oo [—e—AucLECs
Aug-99 25 0 0.0% 6.3%) 127 ' Vo ‘
Sep-99) 32 0 0.0% 16.7% 284 | R L
Oct-99) 54 0 0.0% 18.6% azsf| 0T Vo vy
Nov-99 0 0 nal 0.0%| Base<10 008 : v v
Dec-99 0 0 n/a 25.0%)] Base<10 "’8 é é é éﬁg é 5 é 2 g
Jan-00; 0 0 na, 5.9%| Base < 10! -8 5 S e 3 O % - 4 8 =
w = £ 3352 8§36 & & s
{ 12Mo.Totlf | 117 | o] 0.0%] 7.7%]
1SDN - BRI
. All GLECS SWBT 9.0%
No. of # Trouble | % Trouble | % Trouble | Z-Value a.0% |
Orders Reports Reports Reports
7.0% ¢
6.0% +
5.0%
4.0%
3.0%
Aug-99 160 5 3.1% 5.1% 114
Sep-99 301 10 3.3% 5.1% 000} | 2.0% 1
0ct-99 242 19 7.9% 5.1% 1880 | 100
Nov-99 3¢5 18 4.6%) 5.0% -0.40
Dec-99 344 16 47% 5.1% 038} | 00% s 8 & 8 & &
Jan-00] 297 18 6.1% 4.3% 1.42 4 g b § 2 2
3 (13
» ©O o
[ 12™o. Total] | 1,739 | 86 ] 4.9%] 5.0%) < -~
ISDN - PRI
All CLECs Swer 0-2%
No.of | #Troule | %Troudie | % Troule | zvawe f| ... | .
Orders Reports Reports Reports : ' ,"“
0.1% 1 L JERN
0.1% { J N
0.1% TS N
0.1% R
Aug-99| 0 [} nal 0.1%| Base<10 00% | ‘
Sep-99 0 0 na 00%| Base<to}i
Oct-99 0 ) na 01%| Base<10} | 0.0% ]
Nov-99) 0 0 na 01%| Base<10
Dec-99) 0 0 wa 0.1%| Base <10} | O-0% 2 2 & 8 % o
Jan-00, 0 0 na 0.1%| Base <10 g 3 5 é § 5
: T o S
{12 M0 Total} | 0] 0] w/a] 0.1%] < @ = 6 =
UNE Loop and Port Combination - ISDN .
Al CLECs SWEBT 6.0%
No. of # Trouble % Trouble | % Trouble Z-Value
Orders Reports Reports Reports 50+  TTrmeseteaee- s,
4.0% +
3.0% - Cev e -SWBT |
—&— All CLECs | |
2.0%
Aug-99 [¢] [*] na 5.1%| Base<10
Sep-99 0 [} na| 5.1%| Base < 10| 1.0%
Oct-99| 0 0 na 5.1%| Base<10}:i
Nov-99{ 0 ¢} naj 5.0%| Base <10,
Dec-99) 0 0 na 51%| Base<tof| 00% s & 8 5 & =
Jan-00{ 0 0 wa 4.3%| Base<10 % a g Z ; Z
3
Bt [77] 4 [=] el
1 12mo.Total} | o] o] na] 5.0%] <
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PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - Specials (Resale) Texas
- — S - S—
Percent Missed Due Dates Due to Lack of Facilities
VGPL
Measurement All CLECs SWBT 2.50%
L_No.a7 No. of # Missed | %Missed | %Missed | 2Z-Value
Orders Due Dates | Due Dates { Due Dates 2.00%
Feb-39 832 18 2.16% 1.35% .|
Mar-99 575 o 0.00% 1.19% 263 .
Apr- 605 2 0.33% 0.66% 097) | 1.50% -~ -
May-99) 484 0 0.00% 0.82% -2.00 I i ...... SWEBT
Jun- 651 0 0.00% 0.48% -1.77 1.00°% S L) " e All CLECS |
Jul-99) 417 2 0.48% 1.16% 28f | U . P N
Aug- 572 1 0.17% 1.50% -2.59{ -
Sep-99 890 0 0.00% 0.72% 253} | 0.50% .
Oct-99) 928 0 0.00% 1.64%, 3.92
Nov- 979 0 0.00% 0.90% -2.98
Dec-99 934 0 0.00% 0.58% 232) | 000% —¥—m—N—¢ e o
Jan-00 498 5 1.00% 0.76% 0. €288 8 8 8 8 8§ 8 8 8
— - - $§ 5 8 § 5§ 3 2 8 83 38 8 5§
[12mo. o] [ e.365] 28] 0.33%] 0.96%) v = = - < @ < 6 =
Digital Subscriber Line (DSL)
Al CLECS SWBT 18.00%
No. of #Missed | % Missed | % Missed | 2Z-value 16.00%
Orders Due Dates | Due Dates | Due Dates
14.00%
12.00% A
10.00%
ceeees SWBT
8.00% —&— All CLECs
6.00%
4.00%
2.00%
Nov-g8} 9 [ 0.00% 1.06%| Base <10 -
i Dec-99f 3 0 0.00% 063%| Base<10f | 000% = é p
1 Jan 6 1 16.67% 0.80%] Base < 10| 3 g §
v - 3 g
{ 12Mo. Totat] | 18 | 1| 5.56%) ' = &8 =
———
DDS
All CLECs SWEBT 25.00%
I Fiioed T ooMiog | % Missed |  Z-Vaie
Due Dates | Due Dates | Due Dates 20.00%
[ [ na 0.0%| Base < 10] e
3 [ 0.0% 0.0%| Base<19] .
7 o 0.0% 0.0%| Base<10}i 15.00% } B
0 0 na 0.0%| Base<10 \ -+----SWBT
o [ wa 0.0%| Base <10 ' -——e— All CLECs
27 0 0.0% 0.0% o.0of | 1000% 1 :
3 4 11.8% 4.8% 0.88] :
5 1 20.0% 4.0%| Base<10f| s500% { A
14 0 0.0% 12.5% -1.38 L
0 0 wa 16.7%| Base <10} A
0.00% é—t—t———o—rid - ~—b
0 0 n/a 0.0%| Base<10 *
0 0 na 0.0%] Base<10 3 8 8 8 8- 8 g: 8; 8 3 % 8
. — . £ 35 3% 53 283358 &
[ 12 Mo. Totah: 9] 5] 5.6%] 0.0%} Loz z - < @ e -
. DS1
All CLECS SWBT 4.50%
# Missed | % Missed | % Missed | Z-value 4.00% + .
Due Dates | Due Dates | Due Dates 14 n
4 0 0.0% 0.8%| Base <10} | 3.50% o R
7 0 0.0%) 1.0%| Base<10{| 3009 4 [ A Lo
3 0 0.0% 38%| Base<10 oS Do
& 0 0.0% 18%| Base<tof| %1 . L Do
6 0 0.0% 32%| Base<10} | 2.00% . Vs . ; B
6 0 0.0% 12% Base<tof| . | ‘ AT
26 1 3.8% 3.0% 0 :
21 0 0.0% 3.2% 0. 1.00% 1 .-
40 o 0.0%) 17% 084} 0200, |
0 o wa 15%| Base<10
0.00% ¢—@— et ; ———o-
o 0 na 3.9%| Base<10 *
4 0 0.0% 1.6%] Base <10 28 8% 88 8% 8 8 8 3 3 8
' = 23 2§53 2§88 3 ¢& s
| 12 Mo. Totaif | 123 ] 1] 0.8% 2.2%]
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PERFORMANCE MEASUREMENT TRACKING

January 2000
Provisioning - Specials (Resale) Texas
Percent Missed Due Dates Due to Lack of Facilities
DS3 ]
Measurement AllCLECS SWBT 120%
No. 47 No. of #Missed | % Missed | %Missed | Z-value
Orders Due Dates | Due Dates | Due Dates 100% 4
Feb-99 0 0 va 0.0%| Base<10
Mar-99 0 0 na 0.0%| Base<10l! age,
Apr-g9) 1 0 0.0% 0.0%| Base<10
May-99 1 1 100.0% 0.0%} Base < 10| et Y | T Swet
o
Jun-99 0 0 wa) 0.0%| Base<10 All CLECs
Jul-99 4 0 0.0%) 0.0%| Base<10
40% 1
Aug-99 27 0 0.0% 6.3%) 1.31
Sep-99 32 1 3.1% 0.0%) 0.4
Oct-99 57 0 0.0% 6.3% 90| 29%]
Nov-99 0 [¢] na 0.0%| Base <10 J
0% ,
Dec-99 4} 0 n/a 0.0%| Base<10 °$ 2 2 2 2 2 2 2 83 8 2 8
Jan-00 0 0 al 0.0%| Base <10, éé‘{’ié‘géadé’-’_";‘féé
@ 3 = = @ 2 ]
= <
12 Mo. Total] | 122] 2] 1.6%] 1.5%] . = - < 2 & =
ISDN - BRI
All CLECs SWEBT 4%
No. of # Missed | % Missed | % Missed | Z-value
Orders Due Dates | Due Dates | Due Dates 3% 1
3% 4
2% 1
2% +
Aug-99 218 1 0.5% 2.9% 213} 1% 4
Sep-99| 428 10 2.3% 1.8%) 0.80
Oct-99 570 1 1.9%) 2.2% 041 1% 1
Nov-99r 395 7 1.8% 1.3% 0.79}
Dec-99 344 9 2.6% 0.8% 349)1 0% * pA— g; Y 8: 2
Jan-00| 297 9 3.0% 1.2%] 2.64) % 2 : i % %
- 3 -] [} (<] o
| 12 mo. Total] | 2252 7] 21%] 1.7%] < © < o =
ISDN - PRI
All CLECs SWET 0%
No. of #Missed | % Missed | % Missed | Z-Vaiue .
Orders | Due Dates | Due Dates | Due Dates 0% H
0% 1 .
0% L |
[ S P SWEBT
0% 1+ B ——All CLECs
Aug- 212 0 0.0% 0.1%] 052)1 o% 4 :
Sep-99) 654 0 0.0% 0.0%) 0.00 .
Oct-99) 326 0 0.0% 0.0% 0.00}§ 0% 1+ |
Nov-99] - 718 0 0.0%) 0.0% 0.00 .
. ——b o oo
Dec-99, 215 0 0.0% 0.0% o.00f| 0% 2 5 8 8 5 &
Jan-00} 504 0 0.0% 0.0% 0.00 4 E- 2 3 g 4
= o (=) [
[ 12 Mo. Tota} | 2,629 | o] 0.0%] 0.0%) <« @ £ & °
UNE Loop and Port Combination - 1SDN
All CLECs SWET 4%
No. of #Missed | % Missed | % Missed | Z-value
Orders Due Dates | Due Dates | Due Dates 3% 1 .
3% T "
2% | RPN
. o) e SWET
2% 4 ——— All CLECs
Aug-99| 0 0 wa 2.9%] Base<10}] 1% 1
Sep-99 0 0 na 1.8%| Base<10 M
Oct-99 0 0 al 2.2%| Base<10f} 1% T
Nov-99) 4 0 0.0% 1.3%| Base<10
Dec-98f 0 0 na 08%| Base<1t0|| 0% L — e & 3 & &
Jan-00 5 o 0.0% 1.2%| Base <10 % 2 é"_ 2 g §
= s =) D <
[ T2mo.Toml] [ o] o] oo i 2 3 2 8 3
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Specials (Resale)

January 2000

Texas

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

VGPL
Measurement All CLECs SWBT 18%
No. 47 # Missed # Missed % Missed | % Missed Z-Value 16% 4 .
Due Dates | >300Days | >30Days | >30Days LIRS
Feb- 18 0 0.0% 0.0% 000f | 14% 1 :
Mar- 0 0 n/a 2.9% Base < 10| 12% + N
Apr-g 2 0 0.0%| 2.2%| Base<10] ) J
May- 0 ) wa 23%| Base<10f| 19% 7 Sl =
Jun- 0 0 wa 0.0%| Base<10f| 8% AN Al GLECS .
Jul- 2 0 0.0% 00%| Base<tof{ . . & ANCLECs
Aug-99| 1 0 0.0% 51%| Base <10 ’ .
Sep-99 0 ] na 23%| Base<10l{ 4% { S
Oct-99 0 0 na 100%) Base<10}] 5o | .7-eliln . ~
Nov-99 0 0 n/aj 7.5%, Base < 10 L b . S
0% — oot oo o
Dec-99] 0 0 na 16.0%| Base <10 e
Jan: 5 0 0.0% 14.6% Base < 10} g': g': 8' $ 8 g’ $ 8 g‘ $ 8 8'
- - - 8 2 8 § 5 32 % 8 8 3 8 5
< s ]
T 12mo. Tota} | 28 | o] 0.0%) 5.5%) L= = = < @ £ a =
Digital Subscriber Line (DSL) .
All CLECs SWEBT 14%
# Missed # Missed % Missed % Missed Z-Value
Due Dates | >30Days | >30Days | >30Days 12% 1 .
10%
8% | (e
------ sweT i}
6% + :
| =@ All CLECs |
4% 1
2% {
Nov- 0 0 na 11.6%| Base < 10]
Dec- 0 0 wa 74%| Base<tof| % ‘ s o 8
Jan-00] 1 0 0.0%| 9.7%| Base <10} ; § 2
* x > s
_12Mo. Totaif:| 1] [ 0.0%} D = o =
' DDS
All CLECS SWET 120%
s hced T Fesos T iiicsoa] % Missed | 2-vaiue
Due Dates §{ >30Days | >30Days | >30 Days 100% T ’
[ [ na na] Base<10 o
0 0 wa 0.0%| Base<10}| g% | S
0 0 naj na| Base <10} o
4] o} na| 0.0%| Base<10f| goo, | : N mfm:——‘
[¢} [¢] na n/a] Base <10 N \ e— All CLECs H
0 ] na nal Base < 10) 0% N \ —_—
o T . .
4 0 0.0% 0.0%| Base<10 ’ .
1 0 0.0% 0.0%| Base< 1D 200 1 . .
0 0 naj 33.3%| Base< 10| s
0 [} n/a 100.0%| Base <1 % R L S K
0 0 naj na| Base<10 ° > > & o o
4 R I ) B EEREEEREEEREER
- 2 = = £ 8 5335 53 5838 38 %
5] ol 0.0%] _ 25.0% Loz %z 3 < @ £ o =
DS1 1
Al CLECs SWBT | 100%
# Missed | #Missed | % Missed | %Missed | Z-Value 0% 1
Due Dates | >30Days | >30 Days | >30Days 50%
0 0 n/al 0.0%| Base < 10| °
0 0 a 50.0%| Base <1 70% 1
[} /] wa, 0.0%| Base <10 60%
[ 0 g 0.0%| Base <10, 1 so%{ . PO I PR ~SWBT
[¢] [*] na 0.0%) Base<t? 1 - . S i e— Al CLECs : |
0 [s] n/a 25.0%f Base<1 0% 0N ' . - —
1 0 0.0% 41.7%| Base<1 30% 1 R :
0 0 na 0.0%| Base <10] 20% 4 . . S N
o . s ; .
0 0 naj 0.0%| Base<1 10% § : . :
0 0 na 50.0%| Base <10} i N Vo
{ 0% T R s — e
0 [} nal 37.5%| Base<10
0 0 wa|  40.0%| Base<10]] € 88 8 88 8 8§ 8 & 3 ¢
' | 2 2 32:F53 58538 3¢%¢+:
[ 12 Mo, Total] | 1 0 0.0%] 19.4%} ' = <
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PERFORMANCE MEASUREMENT TRACKING

January 2000
Provisioning - Specials (Resale) Texas
Percent Missed Due Dates Due to Lack of Facilities > 30 Days
DS3 ,
All CLECs SWBT 100%
#Missed | #Missed | % Missed | % Missed | Z-Value 0%
Due Dates | >30Days | >30Days | >30 Days 80% 1
Feb-99) [} 0 wa wal Base<10 *
Mar-99) 0 0 na na|l Base<ito| | 70% T
Apr-99 0 0 n/a n/aj Base<10 60% 1
May-99] 1 0 0.0% n/a| Base<10 s+ VT SWBT
Jun-99 0 0 n/al nfal Base<10 0% o— All CLECS
Jul-99 0 0 na n/a] Base < 10|
Aug-99f 0 0 n/a 0.0%| Base<10}| 30%
Sep-99| 1 ] 0.0% nal] Base <10 20% 1
Oct-99| 0 0 naj 0.0%| Base<10f! .. |
Nov-99f 0 0 na wa| Base<10 o L R
Dec-99 0 0 naj n/a| Base <10 ’°g D é 2 g 5 E 2 2 é é 3
Jan-00| 0 0 n/a n/ai Base <10 - i S & 3 & A o= 3 3 &
g 2 2 § 3 3 2 8 8 32 & 8
| 12Mo0.Total | 2| of 0.0%| 0.0%}
1SDN - BRI ]
All CLECs SWET 0%
#Missed | #Missed | % Missed | % Missed | 2-Vaiue 18% }
Due Dates | >30Days | >30Days | >30 Days %
16% R
14% ¢ \
12%
10% S I SWET
sl - —&—All CLECs
Aug-99 1 1 0.0%) 17.4%| Base<10|] 6% 1 . N
Sep-99) 10 2 0.0% 11.4% -108) | 4% 4 R
Oct-99| 1 ] 0.0%) 8.7% 102 | L ] DU
Nov-99| 7 0 0.0%) 4.2%| Base<10) N
Dec-99f 9 0 0.0% 0.0%| Base<tof| % 2 o & & 8
Jan-00]| 9 3 0.0% 8.5%| Base<10 % &z 2 § §
E 2 D o <
I 12 Mo. Tomal 7] 6] 0.0%] 10.6%) < @ £ e -
: iSDN - PRI
: All CLECs SWBT 100%
# Missed # Missed % Missed % Mi d Z-Value 90% 1+
Due Dates | >30Days | >30Days | >30Days X
70% §
60%
50% s- - -SWET
; 0% —&— All CLECs
]
Aug-99! 0 0 na 0.0%| Base<10 30% +
Sep-99| ¢} 0 na naj Base < 10| 20% +
Oct-99} ] 0 wa| nal Base < 10| 10% 1
Nov-99 4] o] naj waj Base <10
Dec-99 0 0 wa na| Base<to]i 0% 2 2 8 & 3 8
, Jan-00 0 0 wal nia| Base <10 s 2 2 R
- - - 2 O
- 8 & &8
|12 Mo. Toal}. o] of wal 0.0%} < @ -
UNE Loop and Port Combination - ISDN
All CLECs SWEBT 20%
#Missed | % Missed | % Missed | % Missed | Z-Value 18% §
Due Dates | >30Days | >30Days | >30Days 16% N
o .
14% N
12%
10% -- e .- -SWBT
8% - —a— All CLECs
o A -
0 0 al 17.4%| Base<10| | 6% 1 .
0 0 na 11.4%| Base<10f| 49 | R
0 ] na 87%| Base<10f| ,, | o)
0 0 na 42%] Base<10 ‘\_.'
) 0 na 0.0%| Base<tof| 7% 2 5 % % 3 &
0 0 nal 8.5%| Base < 10} > 2 2 2 2 <
: 58 2% %
I 12Mo. Tom] | o} ol wal 10.6%|
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PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - Specials (Resale) Texas
Percent Missed Due Dates Due to Lack of Facilities > 90 Days
VGPL '
Measurement All CLECs SWEBT 5%
No. 47 # Missed # Missed % Missed | % Missed 2-Value 5% A R
Due Dates | >90Days [ >90Days | >90Days » "
Feo- 18 0 0.0% 0.0% oo} | 4% 71 o
Mar- 0 0 na 0.0%| Base<10}] 4% T M
Apr- 2 0 0.0% 0.0%| Base<10f| 3% { M
ode o of vl oo semeerd| T R R
un- ‘a .0%i < ; A .
| o : . ——All CLECs |
Jub- 2 0 0.0% 0.0%| Base<10f| 2% I o G}
Aug-99 1 0 0.0% 1.0%| Base<10f| 2% 1 SN : R
Sep-99| ] 0 na 0.0%| Base<10}]| 19 | ; " : A
Oct-99) 0 0 n/a 0.0%| Base<10f| ., N B Lo, ! N
Cle . 0
Nov-99 0 0 n/a| 45%| Base <10 N . K . ! \
0% e
Dec-99) 0 ) wa 0.0%| Base<10 °8 2 2 2 2 8 2 3 2 2 2 =
H 9, X d o 3 O . 0 " 0 Q) " T
Jan-00; 5 [ 0.0% 0.0%] Base <10 2 g § > g 2 s & g 3 8 £ l
[ 12 Wo. Tow} [ 28] o] 0.0%] 0.7%] « = < @ = a0 =
Digital Subscriber Line (DSL)
All CLECs SWEBT 100%
#Missed | #Missed | %Missed | % Missed | Z-Vaiue 90% 1
Due Dates | > 90 Days | > 90 Days > 90 Days
80%
70% +
60%
sey | [ SWBT
40% + |—@— All CLECs
30% 1
20% +
10% 4
Nov: 0 0 na 0.0%| Base< 10
0 0 wa 0.0%| Base<t0}| % P4 é
0 0.0%) 0.0%| Base < 10 "s’ s 2
: 4
[ 12 mo. Towa} | 1] 0] 0.0%] e -
§ DDS
All CLECs SWET 100%
#Missed | #Missed | % Missed | % Mi Z-Value 90% |
Due Dates | >890 Days | >90Days | >80 Days 80%
[ 0 n/al na| Base<19]]
(] 0 wa 0.0%| Base<10j| 70%
0 0 wal n/a| Base < 10| 60%
0 o] na 0.0%| Base <10 50% 4 [oo---swBT .|
0 0 na n/al] Base < 10] 0% 1 o All CLECS | 2
0 0 n/a naj Base<10 —
a 0 0.0% 0.0%| Base<1tg}| 30% }
1 0 0.0% 0.0%| Base<t 20% 1
0 0 na 0.0%f Base<10| | .. |
0 o na 0.0%| Base<10 o~ _
0 0 wa n/a] Base<10 ° > o o » o o
: 2 2 8 8 8 8 % %8 8 8 g 8
0 0 n/aj n/a| Base <10 4 % & F £ 3 b & 3 2 ¢ £
g e £ < 8 3 5 2 & ¢ 2 &8 5
112 Mo. Tota] | s ol 0.0%] 0.0%}
DS1
All CLECs SWBT 100%
7 Missod | #Missed T oMissod 1 % Missed | 2z-value 900% |
Due Dates | >90Days | >90Days | >90Days 0"
[ [ wal 0.0%| Base<10 %]
0 0 wa 0.0%| Base<10}{ 70% 1
¢} [} n/a 0.0%| Base<10 60% +
0 ] wal 0.0% Base<10! s0% 1 [ sweT |
0 0 wa 0.0%| Base <19 |—e—ancLecs |
) ) nal 0.0%| Base<t0}| % T —_—
1 0 0.0% 0.0%| Base<10f| 30% 1
0 0 na 0.0%| Base<10 20% +
0 0 nva 0.0%| Base<1 10% 1
[¢] 0 na 0.0%| Base<19
% — e oot
0 0 va 0.0%| Base< 10 g o o o o
0 o wa 00%| Base<10 2 8 8 8 88 83 8 &8 & 8
- 2 3 58 § 5§ 3 9 & 8 3 8 &
< = o
2 Mo. Towi} [ 1] o] 0.0% 0.0%) L= = ° < @ = 6 -
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

January 2000

Percent Missed Due Dates Due to Lack of Facilities > 90 Days ]
DS3 ]
All CLECs SWEBT 100%
# Missed # Missed % Missed % Missed Z-Value 20%
Due Dates | >90Days { >90Days | > 90 Days 0%
Feb-99 0 ) a wa| Base<10 ©
Mar-99 0 0 na wa|l Base<10]| 70%
Apr-99 0 0 na ral Base <10 60%
May-99| 1 [ 0.0% wa| Base<10 50% T T TTawer
Jun-99 (] 0 n/a nal Base<10 0% | e— All CLECS
Jul-99 [ [¢] na na| Base<10
Aug—BQI 0 0 na 0.0%| Base<10 30%
Sep-99 1 Q 0.0% nal] Base < 10 20% 4
Oct-99 0 [ wal 0.0%| Base <10 10% 1
Nov-99 0 0 nal na Base < 10 " R
Dec-99 0 0 wa wal Basectof| MSTETAT ATttt
Jan-00 [ 0 n/a| rn/a] Base <10 éL;gé—éad.&;gé
: & 2 < 8§ 3 3% 283 £ &8 3
{12 Mo. Total] ] 2] 0} 0.0%) 0.0%]
ISDN - BRI ]
All CLECs SWBT 100%
# Missed # Missed % Missed % Missed Z-Value 90%
Due Dates | >90Days | >90Days | >90 Days
80%
70%
. 60%
H 50% ‘
40% A e
Aug-99 1 0 0.0% 0.0%| Base<10f| 30%
Sep-99 10 0 0.0% 0.0% 0.00] 20%
Oct-99| 11 0 0.0% 0.0% 000k | oo
Nov-99 7 0 0.0% 0.0%| Base< 10|
o — o
Dec-99 9 0 0.0% 0.0%| Base<t0f| % -G
: 2 8 8 8 8 8
Jan-00 9 0 0.0%| 0.0%| Base<10 > % s 3 8 &
- " =3 [e} o
I 12 Mo, Total} a7 0 0.0%) 00%] o < @ 2 8 3
ISDN - PRI
All CLECs SWBT 100%
#Missed | #Missed | % Missed | %Missed | 2-value 90%
Due Dates | >90 Days | >90Days | > 90 Days
80%
70%
60%
so%t+ ] e
40%
Aug-99 0 [ na 0.0%| Base<10 30%
Sep-99} o 0 na n/a] Base< 10} 20%
H Oct-99 0 0 n/aj ra| Base <10 10% |
Nov-99 [+ 0 na| n/aj Base < 10|
Dec-99 0 ) wa wa| Base<i0f] 0% 2
2 3 8 &8 8§ 8
Jan-00f 0 4 na va]  Base <10 a & % é g =
: o " " : F) o a
H 2o Toml] ) o] wa 0.0%) < ° ”
UNE Loop and Port Combination - ISDN
All CLECs SWET 100%
#Missed | #Missed | % Missed | % Missed | Z-Value 90%
Due Dates | >90Days | >90Days | >90 Days
80% 1
70% +
80% :
50% - -SWBT B
40% ——— All CLECs
Aug-99 0 0 n/a 0.0%| Base<10 30%
Sep-99 0 "] n/a 0.0%| Base< 10| 20%
Oct-99 ) 0 na 0.0%| Base<10 10%
Nov-99 0 0 nal 0.0%| Base<10 N
Dec-99 0 0 wa 0.0%| Base<iof| 0% 2 ¢ 8 % §
| Jan-00, 0 0 a 0.0%| Base < 10} s 3 2 3 0% 2
e 2 38 8 2 & 3
I 12Mo. Total} | o| [ wal 0.0%)
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PERFORMANCE MEASUREMENT TRACKING

January 2000
Texas
Provisioning - Specials (Resale) Average Delay Days Due to Lack of Facilities
VGPL .
Measurement Alt CLECs SWBT 30.0
No. 48 # Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days 2504 o
Feb- 18 5.56 6.38 118} o
Mar-99 0 na 614 Base<10}| o901 SN /]
Apr-9| 2 3.50 1448 | Base< 10| N oS
May- 0 wa ne7| Base<tof| o0 : N
Jun- 0 na 593| Base < 19 ) : ! ¥ ettt SWEBT
Jul-99) 2 11.00 1063| Base<itof| o (——¢—AICLECs
Aug- 1 1.00 13.44| Base <10 '
Sep-99 0 na 10.88 Base < 10}° 504 b
Oot-99 0 na 1184 Base<to}] 0
Nov-98 0 n/a 26.04 Base < 10 o
.0 ¥  —— >—o—o—4
Dec-99 0 n/a 13.36 Base < 10
(=23 > =3 N &
Jan-00) 5 6.00 2146]| Base<10} & 838 & 8 8 8 8 8 3 8 8
J 8 £ 5§ 8§ 5 3 2 8 8 8 2 §
[ Tiamo.taal [ 28 5.71] 12.80] - = - < ° £ 9 2
Digital Subscriber Line (DSL)
All CLECs SWBT 18.0
# Missed Avg. No. Avg. No. Z-Value 16.0 1
Due Dates of Days of Days
14.0 ¢ .
1204
100 4
sod s eaees SWBT
—— All CLECs
604 .
40
| 204
Nov-89 [ na 13.74 Base <10}
Dec-99 0 wa 1008| Base<tof| ©° ; s & 2
Jan-00) 1 17.00 1397} Base <10 2 % 3
- - o @ <
[ 12 Mo. Total | 1] 17.00] 2 0 =
DDS ]
All CLECs SWBT 40.0
# Missed Avg. No. Avg. No. Z-Value a5
1 Due Dates of Days of Days 0T M
o na nal Base<t 300 4 =
0 na 10.00{ Base <10} N
(] Na nal Base<1tof| 2507 |
o na 100] Base<10f | 5o | .
[¢] na na Base < 10} v e SWBT
o wa raj Base<1 15.0 . | —#—Al CLECs
4 9.00 17000 Base<10f | .
1 28.00 700 Base<10f A B
o n/a 21.00| Base<1 504 < B
[ na 35.00] Base < 10}" 0 S . . N
.0 o e S e —o—b
0 na n/a Base < 1
0 o i g 8 8 8 8 8 8 8 8 8 8 8
a al Base<1 A = = L 2 = & A & 4008 £
; g £ 2 £ 3 % 2 88 2 & 8
5 | 12.80} 16, :
DS1
All CLECs SWBT 45.0
# Missed Avg. No. Avg. No. 2Z-Value 4004
Due Dates of Days of Days -
[ na 2,00 35.01 R
0 n/a 19.50 3004 Do
0 n/a 6.67 P
0 wal 5.50 =0y :
0 wva 10.00| 2001+ N
0 na 21.00} sod b
1 10.00 21.25 SN - ...
o na 14.11 1001 - L
0 n/a 11.20 501
0 na 38.25
o a 24.00 0.0 o — O ——————————
; g 3 8 8 383 8 8 8 8 8 8 8
0 na 27.60) 8 £ £ > & 5 b 4 F 3 o £
: e £ & £ 32 5 2 8 8 2 & S
1 12Mo. Totaf | 1] 10.00 16.81)

2
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PERFORMANCE MEASUREMENT TRACKING

January 2000
Texas
Provisioning - Specials (Resale) Average Delay Days Due to Lack of Facilities
DS3
All CLECs SWBT 25.0
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days 200
Feb-99| 0 nal nal  Base< 10 a
Mar-99 0 na n/al Base < 101
Apr-99 0 n/a nja Base < 10 15.0 +
- 1 . :
pwe| I I N - |
a 8 < 10.0 + | ~—&— All CLECs
Jul-99 0 na n/a Base < 10|
Aug-QQ, 0 na 1.00 Base < 10|
Sep-99 1 22.00| na| Base < 10 5.0
Oct-29 0 na 2.00 Base < 10
Nov-99 0 nfa nfa Base < 10| 00 . A .. e
Dec-99 0 n/a n/a Base < 10| : o o o o > o o
< 2 2 ¢ 2 8 8 2 8 8 &8 g 8
Jan-00¢ 0 n/a n/a Base < 10| a8 £ & > £ 3 > a 5 > & &
© k) 5 3 3 @ <] )3 s
¢ 22 9O z 5 < o © z o =
[ 12 Mo. Total] | 2] 12.50] 1.50(
1SDN - BRI
All CLECs SWBT €.0
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days 50.0
40.0
S
300 lSWBT
| —e@—All CLECs
20.0 1
Aug-99 1 52.00 16.13 Base < 10}
Sep-99 10 22.50) 13.74 2.04 100
Oct-99 11 8.36 12.16 -1.03} :
Nov-99 7 15.14] 11.24| Base < 10 ‘
Dec-29 9 11.78 845| Base<t0f] OO p—
: 8 8 8 8 &8 8
Jan-00)| 9 17.89 11.34 Base < 10| & & g é 3 &
" -] D [}
zZ o S
[ 12 Mo. Tatalf{ 47| 15.79] 13.18] = °
Lo ISDN - PRI
All CLECs SWBT 14.0
# Missed Avg. No. Avg. No. Z-Value
o Due Dates of Days of Days 120 1 N
100 ¢
804
O SWBT
6.0 K —&—All CLECs
0 wa 1200, Base<tof| 401 .
0 n/a n‘a Base < 10} !
0 nva naj Base <10} 20T \
0 na nfa Base < 10} . L
0 wa wva| Base<tof OO T
& 8 8 8 8 8
0 n/a n/al Base < 10} g, s % 4 g $
= @D
; € o © =z a =
{12 Mo. Total| | of wal 12,00} |
il UNE Loop and Port Combination - ISON
: } All CLECs SWEBT 18.0
# Missed Avg. No. Avg. No. Z-Value 16.0 +
1 Due Dates of Days of Days .
i 14.0 1 \
| ..
12.0 Sl
100 +
AN I PR - SWBT
801 —— Al CLECS
60 1
Aug- | 0 na 16,13 Base < 10}
Sep- 0 n/al 13.74) Base < 10 40 1
Oct-99 0 na 1218 Base<10}| 5|
Nov-98 [+ n/a 11.24 Base < 10| R R R L,
Dec-99) ) na 8as| Base<tol]| 90 2
! 2 8 8 8 8 8
Jan-00) 0 n/a 11.34] Base < 10} & & o= g g g
— T 2 8§ S 2 8 38
I 12 Mo, Totalf | o] nal 13.18}
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PERFORMANCE MEASUREMENT TRACKING

January 2000
Texas
lProvisimirgjmhls (Resale) Average Delay Days for SWBT Caused Missed Due Dates
VGPL
Measurement All CLECs SWBT 25
No. 49 # Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days 20
Feb- 59 5.63) 7.18 -0.20
Mar-99 65 9.00 7.07| 1.46
Apr-99 19 4.74) 8.56 1.20 15 |
May- 24 1.92 22.87 2.04
Jun-99] 18 14.94) 12.18 0.67
Juk 51 20,65 4.06 2451 10
Aug-99 3 1.00 7.87| Base<10
Sep-90f 34 712 16.37 2.7 5
Oct-! 5 2.80 15.31] Base<10
Nov-! 157 3.57] 17.79 375
Dec- 36 438 9.20 158 0 b4
Jan 17 4.71 11.22 -1.95 2
[ 12 mo. Toa] [ 488 | 7.03] 11.02) &
Digital Subscriber Line (DSL)
Al CLECs SWBT 18
# Missed Avg. No. Avg. No. Z-Vaiue 16 4
Due Dates of Days of Days
14 1
12
10
8 4
6
4
2
Nov-991 0 wa 7.93| Base <10
Dec-99 0 na 406 Base <10, 0
Jan-OOk 1 17.00 6.41] Base < 10
I 12 Mo. Totai] | 1] 17.00} '
DDS
All CLECs SWBT 30.0
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days 25.0 1
0 na 3.20] Base < 10
0 n‘a 6.71] Base<10 200} \
0 na 6.80| Base <10 .
0 na 0.00] Base<10 15014 . U e -SWBT
0 na 450| Base< 10} N | e All CLECS
15 7.33 nal na 100} \ —
4 9.00| 10.00[ Base <10} - i B
1 28.00| 400 Base<10 Lo .
1 16.00 21.00 Base<10 501, s . \
0 wa 2150} Base < 10} . X
0.0 ——t +
0 n/a n/al Base<10 pey
o vl meeecto TEEEEEEREEEERE
2 > < 2 3 5 2 5§ 3 2 8 3 3 8 %
: < S
[ 12mo. Tt} [ 21| 9.05] 2.89] o= = ° < @ = 8 =
DS1
All CLECS SWBT 250
# Missed Avg. No. Avg. No. Z-Value
Dus Dates of Days of Days 2001 .
[} wa 1291] Base <10 ) - .
1 17.00 2027] Base<10 s SN
0 wal 7.56| Base <16 1501, .. 4
2 17.50 9.96| Base <10 ’ SoteS Y IR FPPEEE SWET .
0 na 12.86] Base<10 100 . , | ——ep— All CLECS |
0 wa 1343 Base <10} : Y O :
12 7.67] 10.12 -0.57| M
1 4.00 14.75] Base< 10 50+
1 5.00 13.07] Base < 10
0 n/a 18.50| Base<10f 0.0 ) ) ) "
0 na 14.65| Base < 10§ .88888§888888
0 na 12.13] Base <10 é%éé‘é'ﬁ'g‘%"’égé
: u.2<§—a"<m82oa
17 9.00] 12.25}
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PERFORMANCE MEASUREMENT TRACKING January 2000
Texas
Provisioning Specials (Resale) Average Delay Days for SWBT Caused Missed Due Dates
DS3
Measurement All CLECs SWBT S0.0
No. 48 # Missed Avg. No. Avg. No. Z-Value 45,0 .
Due Dates of Days of Days 200 o
Feb-99) 0 n/a na] Base<10 ) NI
Mar-99) 0 wa 46.00] Base < 10 3/OT o
Apr-99 0 na 2225f Base<10 3004 ;O\
May-99| 1 3.00 8.00| Base<10 %04 N T SWeT
Jun-98 0 na n/a] Base<10 200} . All GLECS
Jul-99f [¢] n/a r/a| Base< 10| :
Aug-99| 8 12.63 1.00{ Base<10 1507
Sep-99 2 16.00 na| Base<10 10.0 4.
Oct-99 6 28.83 200 Base<10 5ok
Nov-99 0 na na| Base<10 00 [ .
Dec-99 0 n/a n/a] Base<10 . - o hy
0 o val | basecto BEEEEEEEEEE
et = = 2 5§ 5 ¥ 5 3 2 83 3 8 5§
3 : v =2 € = 5 ° & o © z o S
{12 Mo. Total] | 17 | 18.18] 18.27]
ISDN - BRI
All CLECs SWBT 2.0
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
200 -
150
...... s‘wB‘r
10.0 | —e—All CLECs
Aug-99) 42 12.14 12.16 .01}
Sep-99f 79 11.96 9.47 1.07] 5.0
Oct-99 91 11.41 8.97 1.20)
Nov-99] 91 5.99 11.30 -1.95
Dec-59) 22 14.32 20.29) 073} 0.0 +— P — P
Jan-00 41 13.90 6.75 4.3 2 a z 4 ‘§ T
— =] o <
iz mo. 7o) { 366 | 10.72] 11.36] <@ = e -
ISDN - PRI
All CLECs SWBT 45.0
# Missed Avg. No. Avg. No. Z-Value 4004
Due Dates of Days of Days
304
30.0 {
25.0 1 -_
-e----SWBT
20.0 —&—All CLECs
15.0
0 wa 2494 Base <10
74 15.58] 8.58 as1f 100 1
0 wa 9.61 Base < 10, 5.0 4
0 wa 6.95| Base<10].
= 6.00) 6.02 001 0o s 2 3 5 3 B
59 38.76} 11.43 10.73] s 2 2 g g Z
— = - — S 8 3
12 Mo, Total| 156 | 22.94] 10.38) < @ £ 8 =
UNE Loop and Port Gombination - ISDN
Al CLECs SWBT 2.0
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
200 + A~
15.0 4 \
. N s s ... +SWBT
. S X
100 4 | |[—e—mucLECs
Aug-99 0 n/a 12.16| Base <10} : 1
Sep-99l 0 n/a 9.47| Base<10f 5.0 -
Oct-99} 0 na 897 Base<10[: |
Nov-99 0 na 11.30| Base <10 /
Dec-99| 0 wa 2029| Base<10f 0.0 s o & & 8 &
H sanoo]| 2 250 6.75] Base <10 R SR S
— ] 2 8 © 2 &8 =
|_12Mo. Total] | 2] 2.50] 11.36}
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PERFORMANCE MEASUREMENT TRACKING

January 2000
Texas
Provisioning Specials (Resale) Percent SWBT Caused Missed Due Dates > 30 Days
VGPL
Measurement All CLECs SWET 1.40%
No. 50 No. of #Missed | % Missed | % Missed | 2Z-Value
Orders >30Days | >30Days | >30Days 1.20% 1 .
832 ) 0.0% 0.1% 081 .
575 0 0.0% 0.2% oosf | 0% T I
- = .
605 0 0.0% 0.0% 042] | oo | .
484 0 0.0% 0.5% -1.55] | SwE
651 1 0.2%) 0.6% 1424 | o001 ' , All CLECS
417 4 1.0% 0.0% 6.58] Ve, S| —————
572 0 0.0% 0.2% 093} | 0.40% } P -
890 0 0.0%, 1.1% -3.21
929 0 0.0% 0.4%| s3] ozo% |
979 0 0.0% 0.5% 2.24 n \
0.00% . " >————o
934 0 0.0% 0.4% -2.08 *—e—0 T+
as8 o 0.0% 0.6 ] 2 8 8 83 88 &8 &8 8§ 8 & 8
: L £ 178 g 5 5 ¥ £ 3 2 83 3 8 §
[Tiemo.tom]l [ 8.366] 5] 0.1%] 0.4%) o= = - < @ 2 e =
Digital Subscriber Line (DSL)
All CLECs SWET 025%
No. of #Missed | % Missed | % Missed | Z-Value
Orders >30Days | >300Days | >30Days )
0.20% 1 . .
0.15% 1
0.10% 1 - ~—ae— All CLECs
0.05% +
Nov-z‘ 9 0 0.0% 0.2%| Base<10}.
Dec- 3 0 0.0% 0.1%| Base<10f| 0-00% — ~— p
Jan-00) 6 0 0.0% 0.2%| Base <10} g 2 g
it 3
[ 12 mo. Towl) | 18] o] 0.0%) f £ o =
DDS
All CLECs SWBT 18.00%
No. of #Missed | %Missed | % Missed | 2-Vaiue 16.00% 4 .
Orders >30Days | >30Days | >30Days 2
Feb- [} 0 nfa 0.0%| Base<1 14.00% 1 A
Mar- 3 0 0.0% 0.0%| Base<10}| 42.00% 4 B
Apr- 7 [ 0.0%| 0.0%| Base<10 P
| 10.00% ro
May- [¢} [¢] na 0.0%) Base< 10} . LU S PR SWBT
Jun- 0 o nal 0.0%{ Base< 10} 8.00% 1 N . &— All CLECs
Jul- 27 0 0.0% 0.0% 0001 e | : .
Aug-99} 34 0 0.0% 0.0% 0. K .
Sej 5 0 0.0%) 0.0%| Base<1 4.00% S \
Oct 14 0 0.0% 42% 077k 200% } . :
Nov. 0 0 na 16.7%| Base<10 S .
0.00% —
Dec 0 ) nal 0.0%| Base<10}’ ~—s ——
san 0 0 wa 0.0%| Base <10 283 83888 88§ 38 8
- ] 2 &2 32 5 53 2 8§ 8 38 2 §
i § -
[ 12 Mo, Towal} | 90] 0] 0.0%)] 0.0%] = = < @
DS1
All CLECs SWBT 18.00%
No. of #Missed | % Missed | % Missed | Z-value 16.00% |
Orders >30Days | >30Days | >30Days
4 0 0.0% 0.4%] Base<1to} | 14.00% T
7 0 0.0% 1.0%| Base <10 12.00% +
3 0 0.0%) 0.0%| Base< 131
6 1 16.7% 09%| Base<tof [ 10:00% T T
6 0 0.0% 00%| Base<10}| 8.00% } — All CLECS
6 0 0.0% 09%| Base<t0f| oo |
26 0 0.0% 15% 0.63
21 o 0.0% 0.7% -0.39 4.00% 1
40 0 0.0% 0.3%) 0370 200% 4 . R
0 0 nal 11%| Base<10}: . e e T
0 0 nal 15%] Base <10 °-°°°/°g s o 2 & 8
4 0 0.0% 06% Base <10} 2 4 ; z % s <
] = fe) (=] o
[zmo. towit [ 123] 1] 0.8%] 0.8%] - <@ £ e -

271 - No. 50a




PERFORMANCE MEASUREMENT TRACKING January 2000

Texas
Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates > 30 Days
DS3
All CLECs SWBT 100.00%
No. of #Missed | % Missed | % Missed | Z-Vaiue 90.00% 1
Orders >30 Days | >30Days | > 30 Days

Feb-09 ) 1) wa 0.0%| Base<iofi S00%%]

Mar-99 0 0 n/al 0.0%| Base<10 70.00% 1
Apr-99| 1 0 0.0%) 20.0%| Base <10 60.00%

May-99 1 ) 0.0%| 00%| Base<10f| oo | -
Jun-99 0 0 wal 0.0%| Base <10 =< - - ~SWET
Jul-oa} 4 0 0.0% 00%| Basectof| 4000%T Al CLECs

Aug-99| 27 0 0.0%| 0.0% 0.00 30.00% T
Sep-99{ 32 0 0.0%| 0.0% 0.00f | 20.00% } .

Oct-99) 57 2 3.5%| 0.0% 0.78] | 10.00% 1 S,

Nov-99f 0 0 nfa 0.0%| Base <10 i . e

3 0.00% 4 —— e p— *—e
Dec-99 0 1} n/a 0.0%| Base<10 0333333333338
Jan-00} 0 0 na 0.0%] Base <10 & o =3 A O O :
Ef 25332883588
[T 12 Mo, Total} 122 ] 2] 1.6%] 1.5%) =
JSON - BRI
All CLECs SWBT 100.00%
No. of #Missed | % Missed | % Missed Z-Value 90.00% -
Orders > 30 Da >30Days | >30Da
S o 80.00%
70.00% +
60.00% -
5000%4+ ] Jeeeean SWBT
40.00% 1 —@—All CLECs

Aug-99) 219 5 2.3%) 1.9%) 0.4af | 30.00% }

Sep-99| 429 6 1.4% 1.1%) 0.63F.! 2000% 1
Oct-99 575 8 1.6% 0.8% 1.81 10.00% 1

Nov-99 395 1 0.3%| 1.3% -1.86 ) o o . |

Dec-99 344 2 0.6% 2.6% 234f | 000% é 2 2 8 8 8
Jan-00 297 3 2.0%) 0.4% 3.73) % 2 g 2 2 <

™ P . 3 3 [+] D -
[ 12 Mo. Towal] 2,259 | 29 1.3%] 1.3%) < @ Z2 o =
ISDN - PRI
All CLECs SWBT 100.00%
No. of #Missed | % Missed | % Missed | 2Z-Value 90.00% +
] Orders > 30 Da > 30 Da > 30 Da
] S ¥ r 80.00% +
70.00% +
60.00% 1
50.00% | coeie- SWBT
H 40.00% - —&— Al CLECs

Aug-99) 212 ) 0.0%) 0.6%j 1.1 30.00% +
Sep-99, 654 0 0.0% 0.4%] -1. 20.00% +
Oct-99| 326 0 0.0% 0.1%) 0551 1000% 1

Nov-99 718 ] 0.0%| 0.1%) -0.87]

Dec-99 215 0 0.0% 0.0% -0.1 0.00% 2 2 3 2 8 8
Jan-00 504 10 2.0%| 0.1%] 9.06 > 2 g $ % ¢

2 T 3 [ [ <
12 Mo, Total} | 2,629 | 10] 0.4%] 0.2%} : < @ 2 e -
P
: UNE Loop and Port Combination - ISDN
All CLECs SWEBT 100.00%
No. of #Missed | % Missed | % Missed ZValue |1 90.00% +
Orders > 30 Dai > 30 Da > 30 Da
ye s ys 80.00%
70.00% 1
60.00% +
50.00% 1 --e---SWBT
40.00% + —o——Ali CLECs

Aug-99|i [+} 0 n/a 1.9%| Base <10 30.00% 1
Sep-99 0 0 na) 1.1%| Base<10 20.00% +
Oct-99) ) 0 wa 0.8%| Base<10[| oo |

Nov-99 4 ) 0.0%| 13%| Base<10 e sl

Dec-99) 0 0 a 26%| Base<t0f| O00% + 2 88 8 8 8
Jan-00ft 5 0 0.0% 0.4%| Base <10 2 2 £ £ 3

= 238 28 s
{12 Mo. Totat} { 9 0} 0.0%) 1.3%)

271 - No. 50b




PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - Specials (Resale) Texas

Count of Orders Canceled After the Due Date (Caused by SWBT)
All CLECs

-
o

Measurement No. Canceled | No. Canceled | No. Canceled Total No.
No. 51 1- 30 Days 31-89 Days > 90 Days Canceled
After Due Date | After Due Date | After Due Date | After Due Date

Feb-!
Mar-
Apr-
May-
Jun-
Jui-
Aug-98
Sep-99)
Oct-99
Nov-99i
Dec-99)
Jan-00;

O = N W H OO ® O

Jul-99

Apr-99
May-99
Jun-99
Aug-99
Sep-99
Oct-99
Nov-99
Dec-99
Jan-00

Feb-99 [}

O 00 0000 =+ »« OO0 O
O 0O 000 OC O QOO0 Q

1-30 031-89 290

oljo oocoococoocoooo
»®

WHO © ©C ©C O OO -4 = QO O —~
hend

1 Mar-99

hd
F_

{ 12Mo. Total} |

271 - No. 51




PERFORMANCE MEASUREMENT TRACKING

January 2000

Texas

Maintenance - Specials (Resale)

Mean Time to Restore (Hours) - Dispatch

VGPL
Measurement Alt CLECs SWBT 20.0
No. 52 # Trouble Mean Time Mean Time Z-Value 1801 .
Reponts to Restore to Restore ] LettT
Feb-99 65 5.46 1419 o] | €80T o7 .
Mar-99 64 5.89 16.13 097 | 1401 R
Apr-99 38 775 17.16 078 | 150 — e
May-99 38 352 17.95 -1.02) ‘
Jun-99 37 8.81 12.91 046)| 1097 | —¢—AlCLECs
Jul-99 38 5.47, 13.70 -1.21 8.0
Aug-99 71 6.96 6.76 0.1 6.0
Sep-99 a9 7.55] 6.28 087 | o]
Oct-99 50 6.70) 525 0.98
Nov-99 49 5.19 5.02 oasl| 2071
Dec-99 as 11.62 495 780l | 00 ’ —
Jan-00} 70 8.97 4.99 517 f g 8 gi § 3 i § 8 8>3 %3 §
12 Mo, Towal] [ 614 | 7.00) 11.21] e £ 8 233 2 &8 2 &8 %
DSL (Digita) Subscriber Line)
All CLECS SWBT 16.0
# Trouble Mean Time Mean Time Z-Value 1ac0l ‘.‘
Reports to Restore to Restore ) .
12.0 - \‘.
100 }
8o+ 1 = SWBT
—e—All CLECS
60 4 _—
a0 1
20 4
0 na 14.83 Base < 10}
2 8.32 12.56 Base <10]] 00 — — ot
; el e g 8 8
pary T [«] @« o
2] 8.32] 16.26 |0 2 6 =7
DDS
All CLECs SWBT 25.0
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
0 a 1ss]  Base<iof| 00T ...\
2 15.71 18.61 Base < 10| Y
1 10.15 19.28 Base<10f| 150 + . \ 2
0 a 9.59 Base <10} SA -+----SWBT
1 1.98 5.95 Base < 10 . SN —&— Al CLECs
0 nfa 4.05 Base<10f| 1907 . P
3 3.50 15.79 Base < 10} “.\ :
2 348 3.76 Base<10}{ 50+ SR e
a 4.16 7.56 Base < 10 : W’ B
o nal 273 Base < 10 o0 - ‘ ‘ N
0 na et Base<1o 2 228 2 8 8 %3 8 8 3 S
: 0 n/a 3.40 Base < 10 -3 Z £ ;, 5 2 g, g_ g é 3 é
12 Mo, Total | 13] 5.97] 11.40] 0 Lo =2 5 < ° = e -
D51
All CLECs SWBT 60.0
# Trouble Mean Time Mean Time Z-Value
Reports 10 Restore 10 Restore 50.0 + T
Feb-99) 2 188 3295 Base < 10| ~
Mar-99 0 na 37.16 Base <10f| 400 | e |
Apr-99) 1 3.82 4127 Base < 10} et
May-99 0 wa 51.27 Base < 10 .
w9 1 322 | esectg] P07 --- - SwBT
Juk-g9f- ) na 46.41 Base<1of| o | ' |=—#——ANICLECs |
Aug-99| 5 5.82 413 Base < 10 .
Sep-99| 2 573 7.64 Base < 10
Oct-99) 8 5.18 339 Base < 10}
Nov-g9] 1 0 na 3.23 Base < 10 ) IS !
Dec-99 1 3.40 2.92 Base<10f| ©° 2 3 % 2 85 32 3 2 2 3 38 8
Jan-00} 1 ZOQ 3.04 Base < 10| _g < 5 é‘ § 3 g, g_ g é 8 s
i i G w =2 < =2 5 7 12 o 2 o =
{ 12 Mo. Total}{ 21] 4.68] 26.84 | , L
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PERFORMANCE MEASUREMENT TRACKING January 2000

Texas
Maintenance - Specials (Resale) Mean Time to Restore (Hours) - Dispatch
DS3
Measurement All CLECs SWBT 35.0
No. 52 # Trouble Mean Time Mean Time Z-Value
Reports 1o Restore 10 Restore 30.0 1
Feb-99 0 na 10.25 Base < 10
Mar-98 ) na 447 Base<io|| 50T
Apr-99i 0 na 4.90 Base < 10 200 1
May-99 0 na 7.67 Base < 10, ’ s e e - «SWBT
Jun-99 0 na 29.75 Base <10} | 1504 ~——9—AlCLECs | |
Jul-99 2 218 21.83 Base < 10| H
Aug-99) o] na 9.48 Base <10f! 10.0 1,
Sep-93 0 na 15.15 Base < 10 3 i
Oct-99) 2 2.09 465 Base<106f| 501 ~.----7
Nov-99 1 27.55 6.43 Base < 10) 0o L ,
Dec-99 0 nfa, 6.34 Base < 10} : > > o o o> o *
< 2 2 2 % 8 3% 2 % % %8 8 8
Jan-00} 0 nva 7.75 Base < 10 2 & £ A £ 3 & & 5 2 o £
£ 22§33 2§38 2 8% 3
I 12mo. Totaf [ 5] 7.22] 14.09 |
ISDN - BRI
Al CLECs SWBT 18.0
# Trouble Mean Time Mean Time Z-Value 160 .
Reports 1o Restore to Restore : *\
140 1 *
120 4
100 1 .
------ SWBT
80t ——AIICLECS |
6.0 }
Aug-99 28 9.22 16.18 0.65
Sep-98} 39 5.05 11.55 -0.72 40 1
Oct-99 51 6.51 8.52 -0.64 201
Nov-89 50 10.09 6.55 1.92
g 1 o0 ; 4 + ; ’
Dec-99 66 11.93 5.84 5.04 2 2 2 g 3 8
Jan-00] 73 8.11 5.56 2841 e & % 3 g s
3 ] [e] =2 a 3
[ 12Mo. Totat}] 307 | 8.70] 9.36 | <« @
ISDN - PRI
Al CLECs SWBT 16.0
# Trouble Mean Time Mean Time Z-Value 4
Reports to Restore to Restore 140 1
120 4
100 4
sot+ s e sweT ||
6o —o—AlICLECs . }|
g 1 eod (T AVMAELS
Aug-99| 2 623 11.62 Base < 10| a0
Sep-99 1 2.05 517 Base < 10 .
Oct 1 1.43 4.00 Base <10} 2.0 4
Nov-98] 1 1.20; 4.60 Base < 10
0.0 ; — ‘ . -
Dec-99 2 3.13 an Base < 10| 2 2 8 3 8 8
Jan-00} 3 14.54 5.40 Base < 10 > A 8 2 ¢ &
o - ~ 3 D
o z o =
[ 12mo. Tom} [ 10] 6.70] 596} < °
UNE Loop and Port Combination - ISDN
All CLECs SWBT 20.0
# Trouble Mean Time Mean Time Z-Value 18.0 A
Reports to Restore to Restore
h 16.0 1 '
14.0 + N
12.0 ¢ .
100 + . .- e=e<SWRT
8ol KR —— Al CLECs
Aug-99) ) wa 16.18 Base < 10}| 6.0 B T
Sep-994 | 0 na 11.55 Base<10}] 40 4
Oct-99 0 n/a 8.52 Base<iofi |
Nov-99 1 18.62 6.55 Base < 10| ’ R ‘
Dec-99 1 472 5.84 Base <10}| 00 2 2 2 3 3 S
Jan-00} 0 va 5.56 Base < 10 & & 5 > <y &
2 & © 2 & 3
T 12me. To} [ 2} 11.674 936 |

271 - No. 52b




PERFORMANCE MEASUREMENT TRACKING

January 2000
Texas
Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Dispatch
VGPL
Measurement § All CLECs SWBT 30.0
No.52 || #Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 250 +
Feb-99 36 2.48 16.28 -0.99
Mar-99 18 1.65 18.30 060} | 200 |
Apr-99 12 2.11 27.63 036
May-99 13 3.01 23.74 088f | oo
Jun-99} 12 410 11.49 034 '
Jul-99 0 na 21.40 Base<t0p| |
Aug-99 0 na 3.08 Base < 10| ’
Sep-99 6 0.79 255 Base < 10 5o
Oct-99 2 1.26 2.99 Base <10 )
Nov-99 6 20.98 145 Base < 10 1
Dec-98 2 0.50 122 Base<tof | OO ———~"—"——" 2
¢ e @ 9 & o @ @ o o o o g
Jan-00 2 2.77] 1.81 Base < 10| £ g :‘: F- E e & g 3 $ £
Z o
™12 Mo, Total] 109 ] 3.42] 1852 | . = - < © ”
DSL (Digital Subscriber Line)
All CLECs SWBT 80
# Trouble Mean Time Mean Time Z-Value 80+ »
Reports to Restore to Restore ’ oo
70+ N
6.0 1 S \
50+ S —_—
v dee--..sWBT
401 Y| |—e—ancLECs
30+ 1
201
1.0
Nov-99} 0 na 5.56 Base < 10
Dec-99) 0 ra 814 Base <10{| 00 ; ¥
Jan-00 0 nfa 272 Base < 10 2 % <
o @ o
[ 12 Mo. Total] 0] wal 754 | = 6 =
DDS
All CLECs SWBT 8.0
# Trouble Mean Time Mean Time Z-Value 804
Reports o Restore 1o Restore e
Feb-99 1 148 5.44 Base<10f{ 70 1 S
Mar-99 o na 624 Base<10f} g9} .-~ ‘\
Apr-99 0 wa 6.41 Base < 10| ‘ \
May-99) 1 0.02 7.80 Base<10f| 30T | T isweT
Jun-99 1 253 546 Base < 10 4.0 + “ —&— Al CLECSs
Jul-99 0 na 157 Base<10f | . | \
Aug-99 0 va 087 Base <10f]
Sep-99| 0 wa 0.44 Base <10} 20 | . \
octa9f 0 wa 336 Base<10f| 14} e
Nov-99]° 0 na 1.72 Base < 10|
0.0 >t~
Dec-99] [} na 0.58 Base < 10 2 @ a 2 2 2 2 2 g 2 2 g
Jan-00 0 na 0.57 Base < 10 2 2 2 2 % 2 @ 2 2 £ 3 %
£ 2 & 2353225882 %%
1 12Mo. Total} | 3] 1.34] 6.21
DS1
Al CLECs SWBT 700
# Trouble Mean Time Mean Time Z-Value .
Reports toRestore | to Restore 60.0 1 o
Feb-99 0 n/a 2228 Base < 10 00 .
Mar-99 o na 37.82 Base < 10§ | - I
Apr-89 ° wa 30.70 Base<10|| , 1
May-39} 0 wal 27.65 Base < 10 A s A N P SWBT
Jun-99 0 wa 4833 Base<10l| 3004 - .. S N ——e— Al CLECs
Jul-99 ) val 62.17 Base < 10 J \
Aug-99 0 na 1.73 Base <10}1 200 4 \
Sep-99 0 na 5.10 Base < 10 R
Oct-99) 3 1.06 1.07 Base <10f| 100 1 .
Nov-99} 0 na 0.68 Base < 10 00
.| < )
Dec-99 1 0.35 0.54 Base < 10 8_._+8,’ o é g. g. "'8 i g. 2 g. g. 8'
Jan-00f | 0 na 0.59 Base < 10 2 3 z : ¢ 3 % 2 8 ¢ &
- L 2 < = 5 2 I o zZ o -
| 12mo. Total}] 4| 0.88] 36.10 |

271 - No. 52¢




PERFORMANCE MEASUREMENT TRACKING

January 2000
Texas
Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Dispatch |
— - -
All CLECs SWBT 80.0
# Trouble Mean Time Mean Time Z-Value
Reports 1o Restore 10 Restore 7001
Feb-99{ [¢] na 36.60 Base <10} | o0 ] S *
Mar-98 0 n/a 44.06 Base < 10§ | S FN
Apr-99 0 na 65.07 Base<to}| 5001 S v N
¥ - oL Y :
May-99| 0 n/a 30.55 Base < 10 Y L : T -sweT |
Jun-99 0 n/a 70.62 Base < 19] N B e— All CLECs
Jul-99 0 wa aa77 Base <10} { 30.0 - ' . t—_——
Aug-99| 0 na, 1.16 Base < 10] 20.0 N
Sep-99 0 r/al 0.24 Base < 10| . \ i
Qct-99 o] na| 6.77 Base<10{{ 10.0 } " o ﬂ
Nov-99 0 | 0.99 Base < 10 . LTt T,
0.0 O —— = ———&
Dec-99; 0 n/a 10.98 Base < 10
2 2 2 383 8 8 8 83 8 &8 8 8
Jan-09] 0 n/a 1.20 Base < 10] 2 % £ 5 &£ 3 © & 5 5 & ¢
@ 2 ) 3 3 2 & 8 S <
[ 2 mo. ol | 0] wa] 4454} vz = - < 9@ 2 a = i
ISDN - BRI
Al CLECs SWBT 10.0
# Trouble Mean Time Mean Time Z-Value 904 .
Reports to Restore to Restore .
80 1 .
704
60+ "
504 U N s SWBT |
a0l —— Al CLECS |
Aug- 11 0.02 9.22 0.4 30+ :
Sep- 20 0.37| 714 0.5 204
Oct-99} 12 0.18) 3.85 0. 0t
Nov-99! 6 0.16| 2.41 Base < 10} ’
Dec- 1 0.70 1.61 0174 00 * ;
2 8 8 8 8 8
Jan: 6 2.78] 120 Base < 1] > & 5 3 & =
L 3 @ o D o
. o]
[ 12 Mo Totad] 66 | 053 4.04 < © 2 o -
1SON - PRI
All CLECs SWBT 45
# Trouble Mean Time Mean Time 2-Vaive 404
Reports to Restore 10 Restore :
354
304
25+
------ SWBT ¢
207 ——&——All CLECs | {
Aug- 0 nal 279 Base<tol| '° 7T
Sep- 1 1.08 264 Base<10{| 1.0 1
Oct- 1 2.28 4.04 Base<10}| o5 |
Nov- 1 0.78 1.05 Base < 10,
Dec- 1 0.02 0.42 Base < 10} 90 —t * = '
2 8 &8 38 8 8
Ja 0 na 1.06 Base < 10] & & g i & &
" = < o D o
[ 12 Mo, Total ] 2] 1.04] 1.92 } < @ £ 6 -
UNE Loop and Port Combination - TSON
All CLECs SWBT 10.0
# Trouble Mean Time Mean Time Z-Value 90 4 .
Reports to Restore to Restore '
801 .
704
60 1 "
50 . “-e-.-SWBT
a0l ~—@—All CLECS |
o wa) 9.22 Base <10{| 3.0
o n/a 7.4 Base<10}] 501 hEY
0 na 3.85 Base<10}| | RN
[¢] n/a 241 Base < 1 :
o na 1.61 Base<10}| 00 et —————¢
2 % 8 8 8 8
0 na 1.20 Base < 10 % 2 S 2 2 g
: = . T 2 © =3 3 &
[ 2 Mo. votall | 0 wal 4.44 | < 9 2 o =
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PERFORMANCE MEASUREMENT TRACKING

January 2000

Maintenance - Specials (Resale) Texas
Repeat Reports (%)
VGPL
Measurement All CLECs SWEBT 20.0%
No, 53 #Trouble | #Repeat | % Repeat | % Repeat Z-Value 18.0% 1
Reports Reports Reports Reports
Feb-99 100 9 9.0%) 45% 1ot | 169%
Mar-99 82 14 17.1% 4.9% 5.04] | 14.0%
Apr-99 50 7 14.0% 4.5%) 318/ | 1204/ O\ . s [ T
May-99f 51 4 7.8%) 4.9%| 0.96] | 10,09 | { [ -----swBT
i 1
Jun-g9 44 5 11.4% 6.8% 1.20 . ¢ | —e— All CLECS
Jul-99 37 4 10.8%)| 6.2%| 1.18| e 1
Aug-99 52 2 3.8%) 12.1% -1.82 6.0% {
Sep-99} 55 6 10.9% 13.2% ©050] | 40%4i T
Oct-99 52 9 17.3% 11.4%) B B I |
Nov-99 55 6 10.9% 12.8% -0.41} ’
0.0% ' — e
Dec-99 a7 1 2.1% 12.8% -2.18
o 2 & 3 8 3 3 8 8 8 38 8 8
Jan-00, 72 8 11.1% 12.3% -0.31 4 L & 5 & 3 & 2 g 3 & &
© £ ) 3 3 3 © ] -3 <
[ 12 Mo, o] 597 | 75 | 10.8%] 7.4%) v o= = < @ £ 0 -
DSL (Digital Subscriber Line)
AllCLECs SWBT 18.0%
# Trouble # Repeat % Repeat | % Repeat Z-Value 16.0% 1 .
Reports Reports Reports Reports *
14.0%
12.0% 1 “ i
1:1 10.0% 1
sawen s SWBT
184 4
8.0% —e—AIICLECs
6.0% ¢
4.0% 1
20% {
Nov-99 0 0 wa 16.1%| Base < 10
Dec-99) 2 0 0.0% 125%| Base<to|{ 00% T s
Jan-00}1 0 0 na 12.9%| Base < 10} 2 % 2
o [ o
[ 12 Mo. Total}] 2] o] 0.0%] 15.2%) - z 8 °
G o DDS
All CLECs SWBT 60.0%
# Trouble # Repeat | % Repeat | % Repeat Z-Value
Reports Reports Reports Reporns 50.0% +
1 0 0.0%) 2.3%| Base< 10
2 1 50.0% 22%| Base<10f] 4009 4
1 0 0.0% 2.9%| Base<10
1 0 0.0% 20% Base <10} 550 | seeoee SweT
1 0 0.0% 10.9%| Base <10 ——&— AR CLECs
0 0 n/a 12.0%| Base < 10| 20.0% + ‘: .
3 1 33.3%) 6.3%| Base <10 h
2 0 0.0% 225% Base<tol| oo J
4 0 0.0% 10.5%| Base <10} ’ L
0 0 n/a| 00%| Base<iof) o f..--- meel RN
0 0 na 22.2%| Base< 10| ’ > o @ o >
< 2 22 323 % 232 3% 3% % % 2 8
, 0 0 n/a 18.9%| Base <10 4 5 5§ 5 £ 3 & & 5 5 g &
: &E<zﬂ’<m820ﬂ
[T12me T 15 ] 2] 13.3%] 3.8%|
DS1
All CLECs SWBT 120.0%
# Trouble #Repeat | % Repeat | % Repeat Z-Value
Reports Reports Reports Reports 100.0% 1
2 ) 0.0%) 1.8%| Base< 10 [
0 0 n/a 2.3%| Base<10 80.0% 4
1 0 0.0%) 2.2%| Base <10
0 0 naj 1.9%]| Base < 10 60.0%
2 0 0.0% 2.3%| Base <10
0 0 nfa 25%] Base < 10| 40.0% 1
5 ) 0.0%) 18.9%| Base <10
2 o] 0.0%)| 21.1%| Base<10 20.0%
1 5 45.5% 18.8%) 221 ’
[} 0 nva 16.7%| Base <10 0.0% 4
.0% ‘
2 0 0.0% 19.7%| Base <10| b > 2 2 2 8
1 1 100.0% 16.7%| Base <10 22?{222928285
- - - - " 3 3
s <« 2 qa o Z2 o -
[ T2 Mo votall[ 26] 6 23.1%) 46%) . = -
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PERFORMANCE MEASUREMENT TRACKING January 2000

Maintenance - Specials (Resale) Texas
Repeat Reports (%)
DS3
A ement Alt CLECs SWBT 40.0%
No. 53 #Trouble | # Repeat % Repeat % Repeat Z-Value 35.0% | R
Reports | Reports Reports Reports e o
Feb-99 ) 0 wa 0.0% Base <10} | 30.0% 1 oA
Mar-99 0 0 na 3.8% Base < 10 ]
Apr- 0 0 na 0.9% Base < 10} | 25.0% 1 Do
May- 0 0 na 0.9% Base < 10§ | 5505 1 D swet
Jun-99| 0 0 wa 0.0% Base < 10| . —&~-= All CLECs
Jul-98 2 0 0.0% 1.3% Base <10} | 15.0% 1 o S
Aug- W 36.4% . . N
ug-99; ¢} o] a /o Base < 10 10.0% | : . ;
Sep- 0 [+} n/a 0.0%) Base < 10 ! . N
Oct- 2 0 0.0% 0.0% Base <10} | 5.0% + : . K g
Nov-89 1 [¢} 0.0%) 0.0% Base < 10 0.0% Lot '~_‘__‘_ o L A.' N
Dec-99 0 ] wa 18.2% Base < 10| e > o > o o o “
° 2 322 3% 8 3 %83 3 8 3 8 |
Jan-00 0 [¢] n/a 12.5% Base < 10| géé_;ég&éé;ga
1 £ £ < £ 3 5 2 8 o £ & S8
| 12Mo. Tota} | 5| 0} 0.0% 2.3%)
ISDN - BRI
All CLECS SWBT 18.0%
# Trouble | # Repeat % Repeat % Repeat Z-Value 16.0% 4
Reports Reports Reports Reports
14.0% {
12.0% 1
10.0% 1
8.0% ¢
6.0% -
39 1 2.56% 15.21%,
57 5 8.77% 15.01% 4.0% +
63 8 12.70% 14.27% 20% 4
56 9 16.07% 14.49%
77 10 12.99%|  14.00% 0.0% . AP
79 11 13.92% 14.28% % a 3 3 s £
= 2 6 © 2 & S
| tomoTom)]  am | aa | 11.86%]  1457%]
ISDN - PRI
All CLECs SWET 60.0%
#Trouble| # Repeat | % Repeat | % Repeat Z-value
Reports Reports Reports Reports 50.0% +
40.0%
30.0% 1
20.0% +
Aug-99! 2 0 0.00% 7.20%) Base < 10}
Sep-99) 4 1 25.00% 6.99% Base < 10| ,
oct- 2 o 0.00% 5.53% Base< 10} T00% T -
Nov-99) 2 1 50.00% 6.43% Base < 10
Dec-99 3 0 0.00% 539%|  Base<to}| O0O% ¥ 2 2 3 2 2 &
Jan-00 3 0 0.00% 8.60% Base < 10| % a 3 3 ; 2
— } g
; : » 2 a -
{12 Mo. Totai} | 16 1 2] 12.50%] 6.68%] <
UNE Loop and Port Combination - ISDN
ANl CLECs SWBT 16.0% .
#Trouble | # Repeat | % Repeat | % Repeat Z-value 14.0% | e .
Reports Reports Reports Reports )
12.0% 1
10.0% +
8%+ ¥ oo :
6.0% | ——AICLECs . |
Aug-99) 0 0 wa 15.21% Base<t0f|
Sep- 0 0 na, 15.01% Base < 10 e
Oct-99 [ 0 na 14.27% Base < 10 20% 4
Nov-99 1 0 0.00% 14.49% Base < 10}
Dec- 1 0 000%|  14.00%|  Base<tof| O0% 2 8 % & & s
Jan o 0 na 14.28%) Base < 10| s & g é s Z
" =
o
‘{ 12 Mo. Totat] | 2] 0] 0.00%]  14.57%]) < @ -
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